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President’s	
Message

There are signs that the summer is coming to a close:

It is getting dark before 8:30 PM

The CNE is in full swing (or it’s already over, depending on 
when you read this)

Those of us of Italian heritage are getting ready to do the 
tomatoes

Annoying “back to school” ads are everywhere

IncentiveWorks has come and gone

And of course, another successful Site Canada Golf 
Tournament is in the books. 

But what else happened between Canada Day and Labour 
Day? From a Site Canada perspective, quite a lot has hap-
pened. One of the pinnacles in the Site Calendar, the Site 
Summer Social took place on July 13th. This year represented 
the 25th anniversary of the event. With over 120 people in 
attendance it proved to be a tremendous success. The focus of 
this event annually is to raise funds for the Site Canada char-
ity of choice, Childhood Cancer Canada, as well as to benefit 
the Site Canada Education Reserve Fund. The event this year 
raised more than $20,000.00 towards these goals through a 
silent auction and a live auction. A heartfelt thank you to our 
sponsors who rose to the challenge again this year and made 
the event such a success. Thank you, too, to the bidders; you 
opened your hearts and wallets for a great cause. This year we 
also held a raffle to support the Community of Slave Lake in 
the wake of the devastating fire earlier this year. Thank you to 
Barbara Dirnberger and her committee who worked tirelessly 
on this event. 

As mentioned earlier, the 3rd Annual Site Canada Golf 
Tournament took place on August 22nd and for the third year 
in a row, it was sold out well in advance. You could not have 
asked for a better day to hold a golf tournament and a great 
time was had by all. Again, thank you to all the sponsors who 
donated prizes and sponsored holes. The buzz around this 
event is fantastic and the 2012 tournament is already being 

…continued	on	next	page

Jane Wallbridge, M&IT Hall of Fame Inductee, at the Site 
Canada Golf Tournament
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talked about. Thank you to Joanne Keating, Tracey Brenneman 
and to everyone on the Golf Committee for your hard work 
and dedication to making this one of the hottest tickets of the 
summer.

As some of you know, the Site Board embarked on a 3 year 
strategic plan and this is the final year of that plan. While 
we are making tremendous progress on the plan, there are 
still a few things left to do. One of those items that should be 
crossed off the list very soon and comes under the Site pillar 
of Global Connections, is the development of a sister chapter 
relationship with Site Florida. On Wednesday, August 24th the 
inaugural joint Board Meeting was held. In attendance were the 
following Site Florida Board members: 

Stuart Gardner- Director & Chair SE Florida Spring Golf 
Stacy Copeland - Director & Editor- Quarterly Newsletter 
Karen Farquharson - Director & Chair Airline Aviation 
Committee
Wichita Villacres - Director & Chair Sister Chapter Programs 
& Chair International Education Forum in The Caribbean in 
summer 2012

The main goal is for our Chapters to come together to share 
best practices, educational content, organizational knowledge, 
and to offer mutual support between the chapters. We have 
established a term of two years officially starting January 2012, 
and will use the remainder of 2011 to establish the relation-
ship. During the course of the year the intention is to meet 
during industry events (Site International Conference, Incentive 
Works, Etc., ) and by conference call, with meetings taking 
place quarterly.

In as much as one looks forward to the summer season, the 
fall can be just as spectacular, and it is certainly no less busy. 
Coming up on September 21st is “Inside the Inside Scoop” 
being held at the Fairmont Royal York Hotel. This event is 
one not to be missed. Chad Kaydo, Editor in Chief of BizBash 
Media will be presenting his thoughts on event media cover-
age, latest industry trends and what it takes to be “leading 
edge”. Thank you to Pam Graham for another unique Site 
event. 

The Site International Conference takes place this year in Las 
Vegas, on the heels of IMEX America, so it should prove to be 
a well attended event. I hope that Canada is well represented 
at the conference, since it is reasonably close this year. Based 
on the submission the team worked on Canada should be 
well positioned for some recognition at the Awards evening. 
Leading the charge will be our wildcard category entry for the 
Site Canada Website. We continue to receive comments on 
this site. Great job, Vlad, Jason and Fuse Communications.

Have a great balance of summer!

Joe	Orecchio
President	Site	Canada

Account	Executive,	CWT	Meetings	&	Events

…President’s	Message	continued

Upcoming	Events…

Wednesday, September 21, 2011  
Chapter Meeting

Inside the Inside Scoop, The 
Fairmont Royal York

October. 13 - 15, 2011 Site International 
Conference, Las Vegas, NV

Tuesday, November 8, 2011  
Education Day 

Wednesday, December 14, 2011  
Holiday Social

Site Canada/Site Florida Joint Board Meeting
r-l: Joanne Keating, Vlad Haltigin, Susan Prophet, 
Stuart Gardiner, Karen Farquharson

Joe Orecchio, Jason Boyer, Liz Akey, Wichita 
Villacres
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The	Winding	Road	
to the Site Canada 
Summer Social… and 
Subsequent Euphoria
With a revolving door of talent this year, due to the demands of a 
comeback industry, the Site Summer Social committee certainly 
aimed high and still managed to deliver yet another high quality 
event. 

I was asked to write an emotional report about the evening which 
is certainly not a tough task; working as the Director of the Site 
Summer Social is indeed an emotional role. There were heaping 
spoonfuls of anxiety in deciding to switch up the event from a sit 
down dinner to a ‘dinner on heels’ format. There were twitches 
of concern around the impact of the HST on attendance fees. 
Then there was the dusting of trepidation around completed 
venue renovations and their ability to wow a room of event 
professionals.

In the end there were no concerns, the scene was set, and on a 
picture perfect day, the social took place Wednesday July 13th at 
the delightful surroundings of the clubhouse at the Islington Golf 
Club.

Total satisfaction arrived wrapped in a bow, once all the live auc-
tion prize elements fell into place. Relief poured in, as the room 
filled with re-united voices and the lively buzz of networking, 
which was complemented by giddiness as murmurs of approval 
wound their way through the room. Overwhelming gratitude 
needs to be expressed to everyone who contributed every little 
bit to make the whole event such a success.

Retrospection capped the entire experience as the results of our 
survey came in:

• The overwhelming reason for attendance is networking
• Although networking ranked as the most important reason 

to attend, half of the respondents preferred a traditional sit 
down dinner

• The professional auctioneer was an overwhelming success

And the emotion that rose above all? Complete delight in the 
success of the evening and the significant amount of money 
raised through our live auction, silent auction and raffle sales to 
support several worthy causes.

Barbara	Dirnberger
Chair,	Site	Summer	Social

Photos courtesy of The Image Commission
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A	Perfect	Hook	–	the	
Site	Canada	Golf	
Tournament	Sells	Out!
On Monday August 22nd, Angus Glen Golf Course was 
once again the home of the Third Annual Site Canada Golf 
Tournament and based on all reports to date – it was a seam-
less success! Representing Trump International Hotel & Tower 
Toronto as the Title Sponsor for the tournament, Carla Olivier, 
Assistant Director of Sales, said the tournament was “well 
organized and worth the price of admission. All the prospective 
clients we want to meet were there and for me it was a fantastic 
way to reconnect with so many I’ve done business with in the 
past. We look forward to participating again next year. “

The Golf Committee pays close attention throughout the plan-
ning process to deliver the highest level of ROI to everyone 
involved, coupling a tight ratio between planners and supplier 
partners with the most effective use of time on the course. The 
goal is to ensure a minimum of a 1:1 ratio of planners to suppli-
ers each year. This year we are pleased to report another suc-
cessful breakdown. The tournament hosted 52% buyer/planners; 
3% media and 45% supplier partners. 

The stars were definitely aligned this year as (128) golfers hit the 
links bright and early on a crisp clear morning while networking 
throughout the day with (29) industry sponsors on the course. 
Selling out for a second time weeks in advance, the tournament 
delivered a high-quality networking environment while also allow-
ing everyone to enjoy a bit of friendly competition, great food and 
drink and a long list of generous sponsor prizes. 

The day began with a full breakfast buffet and concluded with 
a lively Awards Luncheon in the clubhouse. Additional food and 
beverage opportunities were sponsored in a variety of locations 
on the course. No one had a chance to go hungry or thirsty 
between holes as participants enjoyed a variety of unique activi-
ties designed to enhance networking while keeping the pace of 
play front of mind. 

As our returning media sponsor, special thanks goes to Meeting 
& Incentive Travel magazine. Their generous support preceding 
the tournament resulted in the sell out status and then provided 
a vehicle to transmit vital information to participating players and 
sponsors as they prepared for the day together. We believe the 
tournament is a natural kick off to IncentiveWorks each year and 
the two industry events complement each other well. 

In addition to foursomes receiving a complimentary team photo 
from The Image Commission, each planner had the opportu-
nity to take home a door prize provided by our sponsors. This 
years’ list of over seventy-five prizes ranged in value from $300 
to $8,000 and created lots of excitement during the awards 
reception. 

Photos courtesy of The Image Commission



sitelines September 2011

Congratulations to the following winners:

Ladies Closest to the Pin – sponsored by Visit Orlando and 
Orlando Marriott World Center – Patti Bond
Mens Closest to the Pin – sponsored by Ignite – Matt 
Radenbaugh
Most Accurate Drive – sponsored by Rodd Crowbush Golf & 
Beach Resort – Leanne Hay
Ladies Longest Drive – sponsored by STARWOOD Hotels and 
Resorts, Toronto Metro Market – Erin Parkins
Mens Longest Drive – sponsored by Carlson Hotels – Danny 
Mallozzi

First Place Team
Sandi Goodman, Brenda Stephens, Frank Di Rocco, Tony Donia

Second Place Team
Enzo Quadrini, Danny Mallozzi, Joe Ranieri, Fabio Sardellitti

Third Place Team
Scott Harradine, Helen Stukator, Donald Parsons, Paul Witham

On behalf of the Board of Directors for Site Canada, we would 
also like to extend our sincere gratitude to the Golf Committee 
for their time and dedication through the year. Without them we 
could not have the success we enjoy year after year!

Morag Donald – Incentive Insight
Rachel Streek-Buma – The Westin Bayshore, Vancouver
Sean Landis – Starwood Hotels
Terry Manion – Meridican Incentive Consultants

Mark your calendars for Monday, August 20, 2012 when we host 
the Fourth Annual Site Canada Golf Tournament at Angus Glen 
Golf Course. If you are interested in sponsorship, please con-
tact Tracey Brenneman at tbrenneman@pra.com or by calling 
905.239.6720. 

We look forward to seeing you on the links! 

Tracey	Brenneman	and	Joanne	Keating
Co-Chairs,	Site	Canada	Golf	Committee

mailto:tbrenneman@pra.com
http://www.ignitemag.ca
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Site	Canada	has	Four	
Members	Elected	to	
M&IT	Hall	of	Fame
On August 23rd, at the Incentive Works show in Toronto, spon-
sored by Meetings & Incentive Travel magazine, the announce-
ment was made to a packed house of the election of seven 
people to the Industry Hall of Fame; five of those inductees are 
current Site Canada members: Sandy Biback, Julie Holmen, 
Nicola Kastner, Susan Prophet, and Jane Wallbridge.

Courtesy of M&IT magazine, the following are extracts from the 
announcements.

Sandy	Biback,	
Industry	Builder	

The Industry Builder category 
recognizes an individual who 
has developed best practices, 
created professional guidelines, 
and/or who has built a product 
or service that has improved the 
way the industry does business.

This year’s winner, Sandy 
Biback, has spent a great deal 
of her long career laying a foun-
dation upon which others can 
work. One example of this foun-
dation building is Meetings & 
Conventions: A Planning Guide, 

a text she first helped publish in 1997, that is still used interna-
tionally today. Her greatest thrill is watching careers flourish, and 
she has helped build the careers of those around her, through 
impressive teaching credits and sharing her knowledge through 
presentations at industry events – and in the end, she’s won 
numerous awards for her efforts. She continues to help young 
people gain a foothold in the industry by collecting the e-mail 
addresses of more than 2,500 students and young people and 
alerting them to volunteer opportunities. 

Super commitment, Sandy!
Julie	Holmen,	
Industry	Mentor	

The Industry Mentor category 
recognizes an individual that 
either though their expertise, 
professional influence or aca-
demic position has provided 
others with the opportunity, 
inspiration or ability to pursue 
excellence.

This year’s winner, Julie 
Holmen, has placed a special 
focus on helping and mentor-
ing new faces for the industry 
throughout her 14-year career 

at Delta Hotels and Tourism Toronto. She is so committed, and 
such a passionate mentor, that a one-time talk to Humber stu-
dents became a regular part of each semester and a seat on the 
hospitality and restaurant management programme’s advisory 
board. She isn’t someone who lives by set hours. Instead, she 
works well past the bell, answering questions (weeks after her 
talks), coaching students on their career paths, providing indus-
try contacts and introductions and helping with assignments. 

Way to go, Julie!

Nicola	Kastner,	
Industry	Planner	

The Industry Planner category 
recognizes Canada’s top 
meeting or incentive planner; 
someone who represents 
everything professional meet-
ing planners should be. The 
list of criteria includes years 
of experience, accreditation, 
client satisfaction, business 
acumen and mentorship.

This year’s winner, Nicola 
Kastner, is a tech-and-busi-
ness-savvy professional who 
has worked the front- and 

back-of-house to understand fully how suppliers and planners 
mesh, to craft successful programs for the client. Her career has 
taken her from a sales secretary at the Hotel Plaza II, to Director, 
Meetings and Events for Carlson Wagonlit, with stops at Nortel 
and Maritz along the way. Her strong focus on ROI comes from 
a core belief that our industry needs to focus on the business of 
meetings, not the meetings business. And that our responsibility 
is to help others understand the significance of meetings as part 
of an overall business strategy and prove their value using the 
same standards as other business investments. Her foresight 
has won her awards, like the 2006 Site Crystal Award, and the 
respect of her peers. 

Well done, Nicola!
 

Susan	Prophet,	
Industry	Volunteer	

The Industry Volunteer category 
recognizes an individual who 
gives freely of their time and 
expertise to the promotion of 
industry associations, groups, 
professional industry chapters 
or charity work.

This year’s winner, Susan 
Prophet, has a two-page 
resume! Her list of volunteer 
activities, however, is four 
single-spaced pages. She isn’t 
someone who merely opens her 
wallet. She rolls up her sleeves 
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to be on the frontlines – fundraising, organizing events, build-
ing relationships, raising awareness and then putting brush to 
canvas to create works of art to sell in aid of the cause. 

Over the past 17 years, she has served in a variety of posi-
tions at CSAE, MPI and Site Canada, including Site Canada 
President, where, in 2009, she and her team grew membership 
by 29 per cent and earned the chapter recognition as Site Global 
Chapter of the Year.  

So well deserved, Susan!
 
Jane	Wallbridge,	
Industry	Veteran	

The Industry Veteran award 
recognizes a planner or 
supplier who has, during a 
long career, distinguished 
themselves by demonstrating 
leadership and innovation in 
all facets of their own job and 
the industry as a whole. 

A valued mentor, industry 
expert, exceptional volunteer 
and consummate profes-
sional, this year’s winner, 
Jane Wallbridge, is truly 
outstanding. She began her 

career at a travel agency 
and arrived at Carlson Marketing Canada, where she remains 
today, 30 years later. As vice-president, client services, meet-
ings and events, she has developed invaluable proprietary tools, 
served on the Site board of directors for several years, and been 
nominated for several awards. She founded and managed the 
CMITS/IncentiveWorks Annual Golf Tournament and has served 
on the advisory boards of Four Seasons Hotels, CP, Carnival 
Cruises, M&IT, IACC, Fairmont Hotels and Montreal Tourism.

Only your golf game exceeds your business accomplishments, 
Jane!

Other	inductees	into	the	Hall	of	Fame	were:	

Paul Marchildon, Industry Innovator, and a former 
President of Site Canada 

Jessica Ambrose, Rising Star

Congratulations to all of the 2011 Hall of Fame inductees.

Nominations for the 2012 Hall of Fame Awards officially open 
January 1st, 2012 and will be available through Meetings & 
Incentive Travel magazine, e-newsletter and MeetingsCanada.
com.

Young	Leaders	
Activities	Thriving

The 5th annual Site Academy for Young Leaders took place this 
past July in Cancun, Mexico. Young Leaders from around the 
world gathered in Cancun to network, learn and have fun with 
their peers.

The theme of this year’s Academy was “Anatomy of Your 
Future”. Educational sessions focused on both the business 
of motivational experiences as well as professional practices 
that will help ensure lengthy careers for the Young Leaders. 
The group also had the opportunity to learn about the Mexican 
market from Mexico Tourism Board Director of Incentive and 
Corporate Meetings, Teresa Matamoros. The message from 
Teresa was that despite perceived challenges faced by Mexico, 
it remains one of the top 10 destinations in the world and contin-
ues to be a great value for visitors. 

While education was a key component to the program, interac-
tion and fun were also top priorities. Participants had the oppor-
tunity to participate in a pre-tour day to explore the destination 
and compete in a team building version of beach olympics pro-
duced by CTA Cancun. Excellent evening activities were hosted 
by Cancun Palace, Beach Palace and Le Blanc Spa.

At our recent Site Canada Golf Tournament, we had the pleasure 
to welcome Site Global Chair for Young Leaders, Aoife Delaney, 
of Ovation Global DMC in Ireland. For those of us attending the 
upcoming Site International Conference we will again see Aoife, 
as she is the Chair for the entire Conference. The opportunity for 
young people to contribute and excel in Site is alive and well.

If you would like to participate in next year’s Site Academy for 
Young Leaders, now is a great time to get involved by joining the 
Site Canada Young Leaders Committee. To join the committee, 
please contact Liz Akey CMP, Vice-President Membership.

Diane	Alexander

Rachael Streek-Buma, Rebecca Meikle, Aoife Delaney (Site 
Global Chair Young Leaders), Natalie Greenberg, Diane 
Alexander
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Each applicant was asked to submit an essay of approximately 
750 – 1,000 words, answering the following questions: 
• How have you leveraged your Site membership to benefit 

yourself and/or your organization? 
• How have you, or how will you, champion Site in your area? 
• How will what you learn during the conference be put to use 

in your current position? In your future professional goals? 
• How can you share your Site International Conference 

experience with other Site members? 

It is with great pleasure that Site Canada announces the winners 
for 2011 who will be attending this year’s Conference, October 
13-15, in Las Vegas, Nevada

• Liz Akey, CMP
• Michael Drake
• Pam Graham, DMCP
• Joe Orecchio

It is always most interesting to see what Site means to them as 
members… it certainly shows a new level of enthusiasm for the 
organization. From those entries, here are some excerpts:

“My passion for Site is contagious. When we truly believe in 
something whether it is an organization or cause, we put a great 
deal of energy towards that belief. My continued efforts towards 
membership retention and growth are fuelled by my conviction 
and belief in how Site is truly a symbiotic organization that can 
and does assist many achieve so much more in their personal 
and professional lives than they would without it. “

“Attendance at the International Conference this past year was 
truly an eye opening experience. It brings home the notion of a 
global experience. Site is a fantastic organization with a diverse 
and energetic membership. This is a relationship industry, and 
relationships formed at this conference assist in vital business 
connections later on. All this is wrapped in a large motivational 
experience. Each event compels you to attend. It is from these 
experiences that members who attend come back and have a 
renewed energy towards Site Canada.”

We all look to the post-conference reports from each of the win-
ners, which will be published in a later edition of SiteLines. 

Diane	Alexander

Members	Musings
Welcome New Site Canada 

Members
A very warm welcome to our newest Site members:

John Crowe, Metrican Travel
Robin Danes, Bermuda Department of Tourism
Amanda Kliem, Visit Newport Beach Inc.
Christina Morris, The Ritz-Carlton Hotel Company, LLC
Sarah Murray, Pareto
Simon St. Onge, Hotel Le Germain

Site	International	
Conference	Preview	
and	Member	
Scholarship Winners 
Announced
The Site International Conference 2011 is fast approaching. 
Site members from across the globe will gather in Las Vegas, 
October 13-15, immediately following IMEX America, to learn, 
network and celebrate our industry. I had the opportunity to 
speak with Aoife Delaney, this year’s Conference Chair, about 
what’s new and exciting for the Conference this year. Here are a 
few key highlights:

One of the educational tracks for this year focuses on health 
and well-being, something that is often a challenge when we 
are busy and travelling. Learning how to take care of our physi-
cal selves as well as incorporating wellness into our meetings 
is a featured topic in this track. In addition, a hands-on learning 
opportunity is available with early morning yoga sessions led 
by the Conference Chair herself, which are sponsored by MCI. 
Participants will receive a branded yoga mat that will be theirs to 
keep. Space is limited for these sessions so be sure to sign up 
early. Mental well-being is also important and delegates will have 
the opportunity to learn about the connection between our brains 
and our bodies and what impacts our overall brain fitness.

Generating increased participation of Site Young Leaders is 
another objective for the Conference. The Conference Executive 
Committee is focused on increasing Young Leaders participa-
tion and making the Conference more inclusive for them. At the 
Young Leaders meet and greet on October 14th, delegates will 
have the opportunity to get to know each other and great prizes 
have been donated by Visit Denmark.

Lastly, a very exciting new opportunity on the Chapter level will 
be introduced for Conference participation this year. The Chapter 
that has the most number of delegates will receive an incred-
ible prize package from our partners in Ireland that includes 
5-star accommodations in Dublin. All attendees from the winning 
Chapter will receive a prize and it will be at the Chapter’s discre-
tion on how to distribute the grand prize. I encourage all of our 
Canadian members to come out and participate and show what 
an incredible Chapter we are!

With incredible evening events that are very “Vegas”, many 
networking opportunities and new educational tracks, the 
Conference promises to be an incredible experience. The early-
bird registration deadline is September 15th and already atten-
dance is trending up for this year. I look forward to meeting you 
all at the Conference.

Every year, Site Canada provides its membership with four 
scholarships, in the amount of $2000 each, to attend the Site 
International Conference 
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Bold. Refi ned. Intriguing...Opening 2011

                                           trumptorontohotel.com   |   (855) 888.7867 
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Bits and Bites

Erratum
Some communications regarding the Site Canada Education Day may have incorrectly shown the date as November 9th. Please note 
that the correct date is Tuesday November 8th.

Site Canada Student Scholarship
Site Canada continues to award financial assistance to students who are currently attending a Canadian post-secondary institution 
studying in the fields of hospitality, tourism, incentive travel or meeting and event management. Awards will include membership in Site 
Canada for one year, registration for one Site Canada Chapter event, registration to attend the Site Canada Education Day November 
8th, a travel allowance up to $1000, and $875 for education expenses.

The deadline for applications is Monday October 3rd. Full details for qualification and how to apply are available on the Site Canada 
website http://www.sitecanada.org/.

Please ensure your college contacts are aware of this great opportunity for their students.

Advertising	now	offered	on	the	Site	Canada	website
Site Canada is now offering advertising on the Site Canada website to both members and non-members.

Get your message in front of the people who are making the decisions with a banner ad on our website. Space is limited so the sooner 
you sign up the more options you will have. Reserve a space for 30 days, or sign up for 90 days and save.

MEMBER ADVERTISING RATES:

Small Home Page Vertical Ad:     30 Days - $295    90 Days - $750 

Large Horizontal Ad All Pages:   30 Days - $325 90 Days - $900

NON-MEMBER ADVERTISING RATES:

Small Home Page Vertical Ad:     30 Days - $350    90 Days - $900

Large Horizontal Ad All Pages:   30 Days - $395 90 Days - $1005

For more information, please see the page on our website  http://www.sitecanada.org/ or call Jason at the Site Canada office 
905-812-7483. 

http://www.sitecanada.org/
http://www.sitecanada.org/

