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Welcome  
to the latest edition of SITElines 

 

SITElines is published five times a year to keep you informed of what’s 
happening in Canada and around the world, what’s new, upcoming events 

and linkages to members and other SITE Global Chapters.   

Please contact Sandra Eagle, Director of Communications with feedback, 
suggestions or comments. sandra@ignitemag.ca 
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President’s Message  
 “We are what we repeatedly do.  Excellence, then, is not an act, but a habit.” – Aristotle 

Hayley Bishop, CMP 
An Evolution of Excellence 

As autumn greets us, we are reminded of the whirlwind pace with which this year seems to be 

passing. It is a time to reflect on the remarkable feats we have accomplished as a SITE Chapter 

and to look forward to the possibilities awaiting us. 

With the transition of seasons, we again prepare for a proverbial changing of the guard, with 

2016 Board nominations underway.  Applauding the outstanding candidates who have served 

our Canadian Chapter to date, we eagerly await news of who will join us, promising our 

support and encouragement to those who do. 

Our leadership has been incredibly strong over the years with a “Past Presidents’ Club” that 

would be enviable in any discipline. We are comprised of an outstanding mix of board 

members, committee volunteers, sponsors and supporters – each a major part of our current 

success. As Canadian ambassadors, we all contribute to our global presence. Our brand is a 

badge of honour. Think SITE. Buy SITE. Gain InSite.  

SITE Canada office:  
6700 Century Ave, Ste. 100 

Mississauga, ON L5N 6A4 
T:  905.812.7483   

F: 905.567.7191 
office@sitecanada.org 

SITElines’ flip book 
 is fueled by 
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Annual Golf Tournament is a WINNER  
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2013 marked our silver anniversary, 25 years as SITE Canada, while the International Board 

celebrated 40 years. In that time, we have grown and evolved as a Chapter, with remarkable 

traction. Only a decade ago, we wondered if our chapter should fold. Thankfully, our leaders 

were astute and had the foresight and determination to forge ahead. Look at us now – robust, 

connected and a respected global leader. Garnering six consecutive Awards of Excellence on 

the international level, we continuously strive to surpass our Chapter’s goals. 

At this year’s Global Conference in New Delhi, we will learn of our Chapter’s continued 

success in the eyes of our peers as the Chapter of the Year Awards are announced.  

Regardless of the outcome, we are 139 members strong, a close-knit SITE community 

boasting a roster of incredibly supportive, active, and valuable members with opportunities to 

learn, network, and achieve business results in a safe and respectful environment. And, in our minds, that is pretty excellent, indeed. 

Among the many accomplishments of our Chapter so far this year, and the notable contributions of so many among us, here is what is trending… 

▪  Young Leader, Onika Dainty, was awarded the scholarship to represent SITE Canada at IMEX. And our Volunteer Champion for 2014, Christy Wright, 

has won the Young Leaders’ scholarship to attend the SITE Global Conference. She is joined by scholarship winners Jennifer Glynn and Joanne 

Keating, whose contributions to SITE remain quite substantial, as part of the revered “Past Presidents’ Club”.  

▪  The Young Leader program is taking off globally and SITE Canada is leading that charge with unsurpassed growth under the dedicated attention of 

Diane Alexander, Director Young Leaders; and our very own Melaya Horsten, Co-Chair of SITE Young Leaders internationally, continues to make a 

mark on the global stage.   

▪  Voting has closed and results of the International Board elections will be coming soon; we wish our Canadian nominees, Jennifer Glynn and Grant 

Snider, the utmost success. 

Undoubtedly, there is more to come…  

As Canada reminds us of its seasonality, and green morphs into a myriad of fall colours, soon to be covered in a peaceful blanket of snow, we cannot 

help but look back at this year’s many successes, eager to experience SITE Canada’s full potential as the rest of the year unfolds. 

“Excellence is never an accident; it is the result of high intention, sincere effort, intelligent direction, skillful execution, and the vision to see obstacles as 

opportunities.” – Anonymous   

Thanks to our SITE Canada team – past, present, and future – who embody this definition of excellence.  

SITE Canada Calendar 
 

Oct. 23 - 25, 2015  
Global Conference, New Delhi,  

India  
 

Nov. 3, 2015  
Education Day  

One King West, Toronto   
 

Dec. 15, 2015  
Holiday Social  

InterContinental Hotel Toronto 
Centre 
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A Great Day on the Links  
by Liz Akey, CMP 

Our 7th Annual SITE Canada Golf Tournament was a hole-in-one in terms of sunshine, 

golf and an overall great day! As in previous years, we sold-out weeks before the 

tournament day and this year we had a record attendance of sponsors and special 

guests. Mother Nature blessed us with gorgeous weather. Sponsors and golfers from 

around the globe came together to network and enjoy this major industry golf event. 

Sufiyan Elberdi stole our hearts during our awards luncheon, as a grant recipient from 

our chosen charity—KidSport—he shared his personal story and explained how the 

organization has allowed him to play organized baseball. He regaled the audience with 

his story about meeting the Blue Jays team, saying “I didn’t know who they were, and 

my mom was freaking out.” He added, “this is where I would like to be one day, playing 

in the big leagues.”   

Following his speech we held our live auction and raffle. Our sponsors generously 

offered incredible prizes to six destinations. New York, Punta Cana, San Diego, St. 

Andrews by the Sea, NB., Montego Bay and Scottsdale. We had lots of excitement 

surrounding these prizes and we raised $2,495 for KidSport. 

This event would not have been possible without the support of our generous 

sponsors. A huge thank-you to Allied PRA for being our title sponsor and returning for 

2016. Also we greatly appreciate the support of our Strategic Sponsors; Meetings + 

Incentive Travel, Ignite, AV-Canada, Porter and The Image Commission. 

Hats off to Scott Page and his entire team at Angus Glen, who were instrumental in the 

success of the event, and worked to make sure the day unfolded seamlessly from 

beginning to end.  

Also a heartfelt thank-you to the AMAZING golf committee. Their commitment and 

dedication was extraordinary. Thank-you John Crowe, Metracon, Co-Chair for your 

leadership, guidance and patience! Trina Arjoon – Communique, Leah Cournoyer - 

Cascadia Motivation, Natalie Lowe - Celebrate Niagara, Joanne Keating – Meridican 

Incentive Consultants and Jason Boyer – SITE Canada. Also many thanks to the 

volunteers that assisted the day of the tournament! We look forward to seeing everyone 

next year on August 15, 2016.  
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Our Golf Tournament Winners 

Value $4,500 USD Conference: conference@flyporter.com
Groups: groups@flyporter.com
Charters: charters@flyporter.com 

Let your group 
enjoy Porter.

Winning Foursome 

Mark Dunn: Wynford 

Felix Llibre: Fountainebleau Miami Beach  

Susan Johnston: AVIVA  

Denise Bradbury: The Algonquin Resort St. Andrews by-the-Sea 

Contest Hole Winners 

Men’s Closest to the Pin: Anup Israni Toronto Marriott 

Bloor Yorkville  

Ladies Closest to the Pin: Jane Wallbridge, Independent  

Ladies Longest Drive: Susan Johnston, AVIVA 

Men’s Longest Drive: Mark Waxer, Rymark  

Most Accurate Drive: Joe Nishi, Meeting Encore  

Longest Putt: Mark Dunn, Wynford  

Putt Hole in One: Cheryl Pineo, Wynford  

Closest to the helicopter: Karen Make, Informa Canada   

Biggest Splash: Brock Dale, Porter Airlines  

Live Trivia: Terry Manion, Meridican  and Laura Wiseman, 

Cascadia  
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While group travel incentives are extremely popular, jaded travellers 

may need an extra push to pursue budgets to obtain their reward. 

SITE member Karen Dockrill relates how a whole different type of 

individual travel program worked for a client.  

For Uwe Walter, travel is a daily part of life. As the director of sales and 

marketing at the Fairmont Jasper Park Lodge, he knows a thing or 

two about thread counts, crystal and concierge service. He’s taken a 

host of incentive reward trips over the years and, as he puts it, “It’s the 

same old thing. I have to get dressed up to go to galas and hang out 

with colleagues on my vacation.” 

Over a year ago, Walter received a memo from the corporate office. It 

was time to work toward a new set of revenue targets and in this case 

the campaign was to stretch those targets to a whole new level. With 

some hesitation he looked at the line up of rewards and found himself 

pleasantly surprised.  

This year he would have the chance to experience what he deemed a 

true reward; an individual trip for him and his spouse to a choice of six 

destinations; Croatia, Greece, Scotland, Tuscany, Ireland or The 

Masters golf tournament.  

After reviewing the Butterfield & Robinson website, he was convinced 

that this opportunity was worth the effort. He printed the incentive with 

his targets and tacked it to his wall at work. “This was different,” he 

notes, “Money is hardly motivating because it’s so fleeting. But a trip 

to Greece had been on our wish list for years, and created memories 

that will last a lifetime. Getting a luxurious travel experience with my 

loved one, with nothing to worry about, was truly special. It’s an 

experience no one can take 

away from me.” 

For Walter, the experience 

delivered beyond his 

expectations, providing what he 

called a trip of a lifetime. One of 

his most memorable moments 

was a surprise lunch on 

Santorini. After debating whether 

to have lunch at all (there were 

so many things they wanted to see 

and do), they reluctantly joined their guide. 

A breathtaking drive to the other side of the island brought them to a 

tranquil portside hamlet perched on a cliff, overlooking the ocean. 

“Words cannot express the incredible experience we had. We were 

treated to succulent fresh fish, idyllic views and unbelievable beauty. 

We were treated with extraordinary attention. It was truly magical.” 

 “I will never forget the white buildings, blue sky and emerald green 

waters,” he says. “The pictures in magazines are not fake – they are 

real!”  

Incentives—Going Solo  
by Karen Dockrill  

Uwe Walter enjoying the sunshine 
and blue skies of Santorini  
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Meeting Escrow Inc., based in Toronto, has been launched by industry 

veteran Grant Snider to protect client deposits and ensure timely 

payment to supplier-partners. Using the company’s segregated account 

system, planners and their clients are guaranteed their advance deposit 

payments are 100% secure prior to program operation while supplier-

partners are relieved of the burden of constantly chasing payments.  

“Unfortunately, our industry is not regulated so there is no global 

standard for the protection of deposits. Standard practice is to mix 

client deposits with general operating accounts which means these 

monies are potentially at risk. Recent high profile failures have 

highlighted these risks and left planners reluctant to part with their 

money causing huge challenges for the entire supply chain,” says 

Snider.  

He adds, “Meeting Escrow was founded to bridge this ‘trust gap’ in the 

market.” It begins with planners and supplier-partners signing an 

escrow contract with Meeting Escrow for the total amount to be 

protected. Funds are wire transferred by the client directly to Meeting 

Escrow and safeguarded in a segregated bank account to the benefit of 

the supplier-partner. There is no commingling of Meeting Escrow’s own 

operational funds with client funds; nor is there any commingling of any 

client’s funds with any other client’s. The individual deposit payments 

are then wire transferred to the supplier-partner per the deposit 

payment schedule in the escrow contract. Client funds are secure and 

fully protected and supplier-partners are paid on time. Snider says  

“Meeting Escrow offers security and efficiency, a win-win for everyone.”  

Sandy Monkemeyer, senior vice president & corporate travel director 

for Captive Resources, LLC, based in Schaumburg, IL., welcomed 

Snider’s new initiative. “Meeting Escrow is an important addition to our 

industry as it provides meeting planners with the guarantee that any 

funds paid by way of advance deposits are 100% secure and only 

released to supplier-partners when they fall due. This provides great 

comfort for companies where internal regulations and due diligence are 

increasingly important.”      

Katherine Wright, CMP, CMM, president of Toronto-based meeting 

planning company The Wright Solution, added that “Meeting Escrow 

finally provides the solution planners have been looking for: how to give 

our suppliers commitment without jeopardizing the often large deposits 

we pay months in advance to book future programs. I can’t think of a 

better person in this industry to be spearheading such a venture - 

Grant embodies trust, confidence and fairness in all of his business 

dealings and will help streamline the whole process so we can focus 

on what we do best: planning and executing meetings and events.” 

Snider brings industry experience and an enviable reputation to his 

latest venture. Following an early career in the hotel industry, Snider 

moved to the destination services sector eventually becoming co-

owner of JPdL, Canada’s largest DMC. He sold his stake in the 

company in 2014. Over the years he has served in a variety of 

leadership positions in industry associations such as ADMEI, SITE and 

FICP. 

From the Meeting Escrow official press release September 17, 2015.  

Meetings Escrow 



 SITElines | Issue 4 October 7, 2015 

7 

operations or the creation of new 

pathways to a more fulfilling career. 

Most successful people claim their 

success came from hard work and a 

lot of luck.  Or that “being in the right 

place at the right time” created a career changing opportunity. SITE 

functions and the interactions they represent are an environment where a 

glimmer of an idea sparks or a business opportunity crystallizes.  With the 

vast experience and education of our SITE members, few organizations 

can offer the same talented pool to draw from. 

So think of Gain InSite as more than just supporting members in a 

monetary way.  You never know when the next opportunity or great idea 

will come from. 

Gain InSite—More than just Dollars and Cents  
by John Crowe  

SITE Canada’s Gain InSite program works on many levels and can 

mean different things to our members. Gain InSite was created to 

encourage our members to source within the chapter to grow a 

strong supplier network within our association. As we spread the 

word globally throughout other SITE chapters, this is what first 

comes to mind, buying from other members first, before going 

outside of the organization.  

But “gaining” through your SITE membership can be more far-

reaching than just trading dollars and cents.  By attending 

meetings and functions you can explore best practices from 

colleagues who are in similar types of businesses, as well as 

learning from industry veterans who are eager to share their vast 

knowledge and past experiences.  Although not measurable like 

the dollar figure on a purchase order, this “insider intel” is an 

invaluable commodity that can be instrumental in day-to-day 

Congratulations to our vice president finance, Ellie MacPherson, senior vice president, SM + i/Strategic Meetings 

+ Incentives on her recent Hall of Fame award from Meetings + Incentive Travel magazine. The awards are given 

annually to peer-nominated members of the industry.  MacPherson won the Industry Veteran category, given at 

the discretion of the judges and the magazine to acknowledge the overwhelming contributions that the recipient 

has made to the industry.  

“It is an honour to be recognized before your peers,” she says, “there comes a point in the ceremony when you 

realize the presenter is talking about you and your heart begins to race. It was very rewarding to be on the show 

floor and have supplier vendors and partners congratulate me on my win.”  

 

 

Hall of Fame Award Winner 



 SITElines | Issue 4 October 7, 2015 

8 

Join us at the recently renovated One King West in downtown 

Toronto for an exciting day of education topics from our 

industry, including risk assessments, safety and security, how 

to engage Millennials and more.   

Program Highl ights 

Rhonda Brewer, SITE 2015 president and vice 

president, sales at Maritz Travel.  

Rhonda will not only share what SITE is doing on the global 

stage but she will also share her story as veteran with more 

than 25 year’s experience in the industry, from a travel 

coordinator to her current role with a focus on global 

companies and strategic planning. Rhonda was recently 

honoured by Meetings & Conventions magazine as one of the 

top 25 women in the meetings industry.  

David Coletto, CEO, founding partner of Abacus Data 

David will share his research and insights about Millennials and 

how to manage the generational change. He will offer his advice 

on how to best engage Millennials, not only at work, but also in 

the consumer marketplace. 

Steve Davis, Focus One Security 

Steve will share his experience and insights with us on Risk 

Management on the global scale and what you need to ask in 

a risk assessment. 

 

Panel Discussion on Risk, Safety and Security 

This is your chance to pose your questions to experts in the 

industry about how to operate and plan in the new world and 

how to deal with perceptions and safety concerns. 

We still have some sponsorship spots available for this event, 

if you are interested, please contact Diane Alexander at 

diane.alexander@visiontravel.ca for more information. 

 

Registration is now open on the SITE Canada website. 

 

SITE Canada Education Day 2015 
by Lynne Coyne, CMP 

Rhonda Brewer, 2015 SITE 
president, and vice president, 

sales at Maritz Travel   

Global Sales Services 
for nearly 30 years

Global Alliance Partners – DMCs & Luxury Cruise Lines 

ALHI
Over 170 Luxury Level Hotels & Resorts  

David Coletto, CEO and 
founding partner of Abacus Data  
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It's still a little surreal that I'll be heading to India in just over a month.  I was 

a little shocked when I received the phone call confirming that I had received 

the Young Leaders Scholarship to attend the SITE Global Conference; I'm 

sure that Jenn Glynn can attest to that. Since that time, I've booked a pre-

extension trip and booked my hotel and flights. The whole experience is 

starting to come together! I have to say that my experience with booking all 

aspects of the conference have been flawless. I've had a couple of 

questions, and received answers within a day. I'm honoured that I was 

selected for this scholarship; this will be my first SITE Global Conference, 

and I have heard phenomenal things from past attendees. I'd also like to say thank you to the SITE Canada members who have contacted 

me leading up to the conference with information, invitations to reach out to them, and all of the positive sentiments. It's remarkable how 

everyone within SITE comes together when a Young Leader may need their support. I'm looking forward to sharing this experience with all 

that are attending, and thank you again to SITE Canada for making this trip a possibility for me! 

SITE Global Conference Young Leader Scholarship 
by Christy Wright  

SITE Canada ICE Awards  
The ICE Awards builds on the SITE Crystal Awards program that 
has served as the global benchmark for excellence in travel 
incentive programs, and is regarded as the highest honour in the 
motivational events and incentive travel industry. To build on that 
theme, our template for submissions has been reworked in terms 
of a simpler application to prepare.  

 

The ICE Awards will be awarded in two categories, Program 
Excellence and Destination Excellence.  

 

Here is your chance to showcase the incredible, noteworthy 
programs that you create for clients, or showcase an incentive 
partner as an incentive worthy destination. Enter now and make 
this your year to shine.  

We’ve heard what our members saying, and the SITE 
board has decided to extend the deadline and 
qualification period for the SITE Canada ICE Awards, 
sponsored by Meliã Hotels International.  

 

The qualification period has been extended from the 
original date of July 1, 2014 to December 31, 2015.  
Deadline for entries is December 31, 2015. Moving 
forward, the qualification and submission period will be 
the entire calendar year. The entries will be judged and 
the ICE Awards will become part of the annual general 
meeting ceremonies.    

 

by Sandra Eagle  
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Young Leader’s Conference Scholarship Winner 

Onika Dainty has won the Young Leader’s Conference Scholarship 

and will be attending IMEX 2015 in Las Vegas.  

“My attendance at the SITE Young Leaders conference will be yet 

another new experience for me,” says Dainty, and adds, “I have 

learned a lot though the connections I have made in our local 

Chapter, but I am ready to explore the education available at the 

IMEX show that will assist me in my career growth and professional 

development.”   

Dainty’s current position is business development manager at 

Metracon Travel Group, based in Toronto.  “I want to speak to 

individuals in my position on what avenues I can take when 

speaking with potential clients about the importance of 

implementing incentives in their organization. I would also like to 

learn about some of the tools used by others to manage new 

clients once they are on my roster. I believe my attendance at IMEX 

America will serve to better help me understand how this industry 

works and where the opportunities for growth lie.”   

Dainty thanks the SITE Canada board for this wonderful opportunity 

and will be filing a report for the next issue of SITElines after she 

returns from the show.  

SITE Canada New Members 

Be sure to extend a warm welcome to our 
new member of SITE Canada at upcoming 

events. 

Kimberely Bowen, Eventus Inc.  

Hillary Burton, Visit Newport Beach Inc. 

Liliya Chvalyuk, Seneca College  

Joan Forteza, Barcelo Hotels & Resorts  

Carly Orsborn, Andrew Peller Ltd. 

Lori Smith, Meeting + Incentive Travel  

Virginia Tavella,Querido Represenation 
Company 

Stephanie Uy, Tourism Toronto – Toronto 
Convention & Visitors Bureau    

  

  

SITE Canada member and previous executive board member, Michael Drake is now 

the director of sales, Meetings and Conventions, International for Tourism Vancouver. 

In this senior leadership role, Drake will oversee Tourism Vancouver's efforts in 

international and Canadian convention sales and service, and take a leadership role 

with the Be a Host program. Drake brings 20 years of hospitality industry experience 

to the role including positions at Hyatt Hotels and Fairmont Hotels. For the past seven 

years, he has been employed by Starwood 

Hotels in Toronto, most recently as the 

associate director of International and 

Association Sales. He holds a degree from 

McMaster University. 

Drake joins Tourism Vancouver at an exciting 

time. The city recently secured the flagship 

TED Conference and has other major 

conventions upcoming including PCMA’s 

Convening Leaders conference in January 

2016. 

 

Members on the Move 
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As director of global event management for Scotiabank, I have had the pleasure of 

visiting many amazing destinations. However in planning incentive trips for various 

sizes and levels of groups we are always searching for new destinations to create the 

most memorable experiences possible for the attendees. As many of you know, some 

of our attendees are fortunate enough to participate in incentive trips year after year 

so they are always excited to see where their efforts and hard work will take them! 

At Scotiabank, I manage our team of event planners and feel it is my responsibility to 

constantly bring new possibilities to the table. This is where SITE Canada will come in. 

My goals in joining SITE Canada are, first, having the opportunity to network with my peers and global sales representatives at the various 

events. I look forward to learning about new and up coming properties around the globe, as well as exploring different genres for incentives 

such as cruises and safaris. With the SITE events taking place in new local venues, this also gives me an opportunity to learn about what's 

new in my own backyard for any local events my team may plan. 

In today's world there is much information available to us in our industry with a few clicks of a button, but what I appreciate most is making a 

personal connection with other members who have done incentive programs and with our suppliers who support these programs. Having 

already attended a few SITE events I have found there is ample time for networking and always a great education component very specific to 

incentives.  

In this fast moving world we live in, acquiring knowledge is mandatory to achieve success. SITE Canada helps me achieve these goals. 

Member News  
 New Member Spotlight  
 

Francine Mil ler, CMP  

Director, Global Event Management  

Scotiabank | Brand Management & Marketing Services 


