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‘sitelines’ is published six times a year to keep you 
informed of what’s happening in Canada and around the 
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and other Site Global Chapters. Please contact Sandra Eagle, 
Director of Communications with feedback, suggestions or 
comments - sandra@ignitemag.ca 
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Fast Forward
How do we get to the beginning of 
March and think that this year is 
already over? I am sure many of you 
can relate, with our jobs we focus on 

the future and sometimes we don’t live in the present. Our Site 
board is also focused on the future, by creating events and 
best practices that can be used by Site Canada future Board 
members and also other global chapters.

The year ahead is action packed and provides many oppor-
tunities for you to network with new and old friends. The Site 
Spring Social is fast approaching on April 8th, and our army of 
volunteers is busy arranging the final details. 

Registration is now open at www.sitecanada.org. We can 
always accommodate more items for our silent and live 
auctions. 

Please send Natalie Lowe an email at Natalie@celebrateni-
agra.ca if you can help out. Our Social is our main fundraising 
event of the year, to support our Educational Reserve Fund. 
This fund allows us to provide quality speakers, as well as 
scholarship opportunities to our members.

If you want to get more out of your membership, I would 
encourage you to get involved. The old adage of “what you put 
in, you get out” goes hand in hand in belonging to an organiza-
tion. Here are some of our committees that are still looking for 
volunteers:

Sandra Eagle, Director of Communications: 
sandra@ignitemag.ca

Lynne Coyne, Director Chapter Events: 
Lynne_coyne@manulife.com

Joanne Hall, Director of Membership: 
joanne.hall@fourseasons.com

Maria da Cunha, Director of Sponsorship: 
mdacunha@stsgroups.ca

I’m excited to tell you that we will be launching our own Site 
Canada Awards this year. These awards will allow us to recog-
nize and honour the best in the incentive business in Canada. 
Our committee is currently developing awards criteria and we 
look forward to sharing the details with you very soon. 
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Upcoming Events…Save the Date

Tuesday, April 8, 2014 
Site Spring Social 

(limited tickets remaining - register today)

Wednesday, May 14, 2104  
Chapter Meeting

Wednesday, July 16, 2014  
Chapter Meeting

Monday, August 18, 2014  
Site Canada Golf Tournament

Wednesday, September 24, 2014  
Chapter Meeting

Wednesday, October 29, 2014  
Site Canada Education Day

Wednesday, December 10, 2014  
Site Canada Holiday Social

 

Come and visit us during Canada Meet Week. We will be at the 
Site Canada booth at the iBE show on April 8th and 9th at the 
Direct Energy Centre. 

Don’t forget that our annual Site Canada Golf Tournament will 
be on August 18th. Registration will open in early April. This 
event always sells out, so register early. Limited sponsorship 
opportunities are still available. Contact vice-president Golf, 
John Crowe: john@metracontravel.com

To quote Thomas S. Monson “ The past is behind, learn from it. 
The future is ahead, prepare for it. The present is here, live it.” 

Jennifer	Glynn	 
President, Site Canada

Jump and Jive and 
Swing into Spring at 
the Spring Social 2014
The Site Canada Summer Social is moving to Spring for 2014! 
Plan on attending the Spring Social on Tuesday April 8 at the 
Fermenting Cellar in the Distillery District, from 6:00 to 10:00 
pm. It is the biggest and most anticipated Site Canada event 
of the year and over 200 incentive and travel industry profes-
sionals will gather together on the opening night of the Ignite 
Business Event Expo for an evening of peer-to-peer network-
ing, gourmet cuisine, and exciting fundraising auctions. This 
year our auction proceeds will benefit Site Canada and the Site 
Canada Educational Reserve Fund.

Site Canada is offering corporate tables again for interested 
parties. Corporate table early registration costs $1250 plus 
HST for a table of 10 including a placard with your company 
logo displayed prominently on the table. Promote your com-
pany and treat your clients to a fantastic night out. After March 
21 the corporate table rate increases to $1500. 

Registration rates increase after March 21.  Visit the Site 
Canada website at http://www.sitecanada.org to register and 
check out the available auction items. 

There is still time to get your donation into the office to support 
our fundraising efforts.

Shelley Bartle-Reed

Welcome New Site 
Canada	Members
A very warm welcome to our newest Site members:

Rebecca	Alexander	 Meetings and Conventions  
   Prince Edward Island
Jeanette Faria  Vox International Inc.
Debbie	Miller	  Tourism Toronto
Kelly Shannon  Peller Estates Winery and   
   Trius Winery
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AGM	-	A	Splashing	
Success

The 2013 Site Canada Annual General Meeting (AGM) was 
held above water at the newly opened Ripley’s Aquarium. With 
record attendance, members took advantage of the chance 
to stroll “under the sea” and marvel at the innovative exhibits. 
Additionally, back of the house tours detailed the innermost 
workings of the saltwater circulation tanks, restaurant quality 
seafood diet of the watery denizens and the underwater theatre 
presentation of the rainbow coral reef, complete with diver and 
a fish feeding.  In another first, the AGM also hosted the first sit-
down catered dinner in the Ripley’s lobby, featuring floating art, 
under the gaze of huge koi swimming in fishbowls in the atrium. 
 

.

 

Along with the the annual formalities of the treasurer’s report 
and the 2013 minutes, the AGM represents a fond look at what 
was accomplished in the past year with a passing of the torch 
(or in Site Canada’s case,  a bowling pin) to the new board and 
it’s hopes for 2014. Jenn Glynn gave an emotional speech to say 
how much she is looking forward to collaborating with the new 
board to achieve new goals and keep our vibrant organization 
growing. 
 
Of course, Site Canada’s win at the Global Conference was one 
of our highlight’s of the year, and the banner extolling the win 
was unfurled to a huge round of applause. 
 
It’s also a chance for the board and president to acknowledge 
the support from loyal sponsors and recognize stellar achieve-
ments from our membership. 

This year, the Site Canada Volunteer Champion Award was 
given to Liz Akey, for her contributions behind the scenes, her 
tireless committee work and as a member of the chapter for 17 
years. 
 
I was humbled and very honored to be presented with the 2013 
Site Canada Volunteer Champion Award.  My life has been so 
enriched  personally and professionally and I consider Site to be 
an extended family.

We are a close knit chapter and very supportive to each other.  
Everyone is warm and welcoming and so committed to our 
profession. Its fulfilling and motivating to volunteer with such a 
dynamic organization! 

Hats off to all  our  volunteers, as Site Canada continues to be 
recognized internationally as one of the strongest Chapters and 
this is  due to our dedicated volunteers and outstanding leader-
ship. - Liz Akey, CMP - Executive Director, EMA Marketing

And in a surprise announcement, Graham awarded the discre-
tionary President’s Award to a very surprised Joanne Keating for 
her service on the board and her guidance as past president.  
 
“I was absolutely shocked to receive this award. It is truly an 
honour, but really the award is not about me, it’s not really mine, 
it is to be shared with those who were part of the journey - the 
board, the committees members and the fabulous  support that I 
had from Fletcher Wright. I was overwhelmed, and  very appre-
ciative of the recognition. My time at Site Canada has been an 
amazing experience.”   - Joanne Keating – Program Manager,  
Meridican Incentive Consultants. 
 
Many thanks to the AGM sponsors Ripley’s Aquarium, 
Presidential Gourmet, Exclusive Rentals, Peller Wines and
Fletcher Wright Associates.
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Gain	InSite	in	Action!
Our	loyalty	program	of	members	

supporting	members.

Pam Graham, Immediate Past President, demonstrated an 
example of supporting Gain InSite, when choosing a thank you 
gift for the 2013 Board. She turned to Site member, Hayley 
Bishop, CMP of Stratus Wines. Together they created a lovely 
wine selection and packaging to thank individuals for their 
dedication to the Board, which in turn, supports an active and 
engaged Site member.

A	Great	Year	Ahead	for	
our	Young	Leaders	
The Site Canada Young Leaders (YL) committee is hard at work 
preparing great networking and educational opportunities for the 
next generation of leaders in the incentive industry. This year we 
are looking to engage and provide support to the up and comers 
in our community with various events throughout the year. We 
will be hosting a series of receptions in conjunction with Site 
Canada’s Chapter events and helping to provide a YL perspec-
tive at Education Day. We will also be visiting the colleges and 
universities in the GTA to speak with hospitality students who 
may be interested in a career in incentive planning, whether from 
the buyer or supplier perspective. Our objective is to provide 
opportunities for young people to connect and learn from each 
other and the inspiring group of industry veterans who are a part 
of our world-leading Chapter.
 
If you or someone you know is interested in getting involved, 
the requirements for becoming a Site Canada Young Leader are 
pretty simple. You must have a minimum of two years experi-
ence in the industry, be under 35 years of age, be nominated 
by a member of the Board and want to be actively involved in 
a committee. Our program is unique to the rest of the Chapters 
around the world as our Chapter provides subsidized member-
ship fees for qualified candidates. To receive the subsidy, you 
must make a three-year commitment to the program, volunteer 
on the YL committee and volunteer on one other committee of 
your choosing. This is a great way to get involved, make connec-
tions in the industry and have a lot of fun with a fantastic group 
of people!
 
If you are new to the industry and would like to connect with us, 
or if you know somebody who would be a great candidate to join 
the Young Leaders program, please contact Diane Alexander at 
dalexander@meridican.com for more information.

Diane	Alexander	
Director	Young	Leaders

Spotlight ON Site 
Members	

Dominique Del Col 
Group	Sales	Specialist
Elmwood	Spa,	Bangkok	Garden,	
elmspa

Raised in the heart of Niagara’s wine 
region, Dominique watched her par-
ents build their small business from the 
ground up. Their story was a great life 
lesson and it taught her the power of 
exemplary hospitality in event coordina-
tion, consistency in customer service and 

client incentive programs, and the value of networking in your 
industry. This was the starting point of her career as a certified 
wedding and corporate event planner. 
 
Dominque says the hospitality industry has always ignited her 
greatest passions – being part of an organization that offers con-
sumers an incredible experience, and utilizing networking tools 
to share these experiences with others. 
 
As the corporate group specialist with Elmwood Spa, she looks 
forward to growing her network with SITE Canada, and connect-
ing with the outstanding professionals in this booming industry. 

Christy Wright 
Event Coordinator
Maritz	Canada	Inc

This Young Leader has wasted no time 
getting active in our industry and joined 
Site Canada in 2013. Christy gradu-
ated from Humber College’s Tourism 
Management program in June 2013 
and was hired right after graduation by 
SM+i as a contract operations coordi-

nator. Christy then completed her Certified Incentive Specialist 
designation later that same year in September. 

She recently moved to Maritz Canada Inc. as an event coordina-
tor in November. She is now part of the Young Leaders commit-
tee and the Social committee, working hard on this year’s Site 
Social. Her favourite destination is Dublin, Ireland and if she 
could snap her fingers and jet off right away, she would find a 
passage on an Alaskan cruise. Asked about her future career 
plans, she says: “I would love to become a buyer/planner – I 
love the research and sourcing aspects, and I find that I’m more 
successful if I can tap into my strengths.” 

Joanne Hall 
Director	Membership
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Thank you to our 2014 
Strategic Partners

BEICC	Emerging
The Business Events Industry Coalition of Canada (BEICC) is 
working hard to champion the advancement and promotion of 
the meetings and events industry. It is a coalition of several key 
industry associations, including Site, MPI, CanSPEP and others. 

Last year it set several key priorities, which included:

• Ensuring that the results of the MPI Foundation Economic 
Study are widely published and used as a tool in advocacy

• Tapping into media and government at all levels across the 
country

 
In both areas a lot of effort continues to be made to raise the 
profile of BEICC, and next month in early April, there will be a 
number of events to celebrate achievements to date, and to build 
alliances for the future.

On Monday, April 7th, the BEICC will hold an inaugural fundrais-
ing event ‘The ZONE’ at the STORYS Building in the entertain-
ment district of Toronto. This key event will celebrate the opening 
of Canada Meet Week, and the success of the events industry 
in Canada, and will provide an influential forum for the leaders of 
the events industry to ga ther, network and to engage the media. 

As Site Canada members, we encourage you to register for this 
important BEICC event. During this pivotal Canada Meet Week, 
which includes our own Site Canada Spring Social on April 8th, 
plus the Ignite Business Expo and National Meetings Industry 
Day, there will be key announcements made to benefit the entire 
industry. 

The link to ‘The ZONE’ event registration is: https://secure.effreg.
com/register/beicc-thezone 

Your Site Canada member on the Board of BEICC is Vlad 
Haltigin CITE, vhalt@cogeco.ca and sharing your ideas, and 
concerns for the industry are always welcome.

Along with Site Canada, BEICC is an additional ally to keep our 
meetings and events industry in the forefront. Let’s all support it, 
too.

Vlad	Haltigin	CITE
Director	at	Large

National Meetings 
Industry	Day	
National Meetings Industry Day (NMID) will take place at the 
Metro Toronto Convention Centre on Thursday April 10, 2014. 
The Toronto Chapter of Meeting Professionals International 
(MPI) in conjunction with local partner industry associations will 
host this annual event to raise the profile of the industry and the 
economic contributions it generates for communities and institu-
tions across Canada. 

With more than 350 attendees expected, the event will feature a 
panel of experts who will discuss the evolution of the meetings 
industry and its impact on Toronto and globally. 

For more information or to register for this must attend event, 
visit the MPI website at http://www.mpitoronto.org.

Other NMID events will be held across the country. Visit your 
provincial MPI Chapter website for local information. 
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