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President’s 
Message
“Volunteers are seldom 
paid; not because 
they are worthless, 
but because they 
are PRICELESS!” 

author unknown
It is a privilege and honour for me to assume the role of 
President of Site Canada. Site Canada is one of the largest 
and most active chapters globally. Our strength is fuelled by 
the passion and commitment that our members exemplify 
through volunteering.

Speaking of volunteers, our 2012 Board of Directors is made 
up of a dynamic group of industry leaders from all disciplines, 
and showcases a true representation of chapter membership. 
However, we continue to be challenged with our geographic 
disparity that is Canada. This year, we intend to change this. 
We are in the initial stages of bringing together all members 
from coast to coast to participate in a virtual chapter meeting. 
This meeting will coincide with Site Global’s initiative of bring-
ing the global community together for a Week of Education in 
April.

Planning for the 2012 year began last October at the 
International Conference in Vegas, where Site leaders from 
around the world gathered to share ideas, best practices, 
opportunities and challenges. The Chapter Leaders’ session 
was rewarding and inspiring, as it reinforced to me that Site 
Canada continues to be well positioned, as it has been for 
many years. Our previous leaders built a strong foundation for 
our chapter by implementing strategic plans and goals, design-
ing templates and establishing a succession plan that has set 
us up for success. Building on this momentum, I would like to 
share with you, my three goals for 2012.

•	 Develop	a	three	year	strategic	plan	that	will	provide	a	
foundation and direction for future leaders and board 
members to ensure continued success and growth.

•	 Establish	a	By-Laws	Task	Force.	With	the	recent	changes	
to	federal	legislation,	as	it	relates	to	“not	for	profi	t”	asso-
ciations and Site Global’s recent amendments to our 
global by-law , we will establish a task force to review and 
recommend changes to the Site Canada by-laws to align 
ourselves with both regulatory bodies. Immediate Past-
President, Joe Orecchio will be spearheading this commit-
tee and will be seeking input from our members.

…continued on next page

Outgoing President Joe Orecchio presents the ceremonial 
bowling pin to incoming President Joanne Keating at the 2012 
AGM
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•	 Increase	Site	Canada’s	membership	involvement	to	60%.	
Get more out of your membership. I encourage each of 
you to get involved and be active in our Chapter. Join a 
committee, write an article for SiteLines, volunteer and be 
a part of something big! This is your association, make the 
most of it and keep the momentum going.

On	February	24,	under	the	facilitation	of	Doug	Bolger	from	
iLearn2, the Board gathered for a one day planning session 
where we successfully developed a Three Year Strategic Plan. 
It was a very engaging session with good dialogue, feedback, 
and input from not only our long standing board members, but 
from our new Board members as well. The plan will be pre-
sented	at	the	April	board	meeting	for	final	review	and	will	be	
shared with the membership in the next SiteLines issue and 
available on our website.

Planning has already begun for our ‘Big Three’ Events – 
the Summer Social, the annual Site Golf Tournament, and 
Education Day. Each of these portfolios is being led by new 
board members who are looking for volunteers. Please reach 
out if you are interested in becoming involved.

•	 Hayley	Bishop	–	Director,	Site	Summer	Social
•	 Tracey	Brenneman	–	Director,	Golf
•	 Ellie	MacPherson	–	Director,	Education

I am excited share with you that the Site Summer Social has 
moved to a new date - Tuesday, June 12th . The Summer 
Social will coincide with Ignite’s Business Expo, and we are 
thrilled to partner with Ignite, who is one of Site Canada’s 
strategic partners. The Summer Social is one of our biggest 
events,	and	we	are	confident	that	its	success	will	continue.	

The	4th	Annual	Site	Golf	Tournament	is	set	for	Monday,	August	
20th , and once again is supported by one of our strategic part-
ners, M+IT Magazine. The Golf Tournament precedes the two-
day IncentiveWorks trade show.

Our	Education	Day	is	slated	for	Wednesday,	November	14th,	
and will continue to deliver content and relevant topics that will 
be thought-provoking, innovative and inspiring.

Supplementing, ‘the Big Three’ are your chapter meetings. 
Our	first	chapter	meeting	offers	our	members	a	rare	oppor-
tunity to go behind the scenes of Toronto’s Pearson Airport 
Terminal 1. Discover some of the intricacies of airport logistics 
and the inner workings of the airport. Special thanks not only 
to Congress Canada for sponsoring this event but to our other 
strategic partners AV Canada and The Image Commission.

Our Sponsorship, Membership and Communication portfolios 
play an integral role in our chapter and support all of the activi-
ties of the chapters. We welcome your participation. Make a 
difference to your chapter. Please contact Liz Akey, CMP, Vice 
President, Membership at liz@emamarketing.ca for more infor-
mation about volunteering for a committee.

I look forward to connecting and collaborating with each of you 
and welcome your input and feedback on our plans for 2012.

Joanne Keating
President, Site Canada

…President’s Message continued

Upcoming Events…

Mar 21, 2012
Go Airside at Pearson International 

Airport with Site Canada
Site Canada Chapter Meeting

April 16 - 20
Site Global Education Week Event

April 19, 2012
National Meetings Industry Day

May 16, 2012
Site Canada May Chapter Meeting

June 12, 2012
Site Canada Social
New date for 2012!

August 20, 2012
Site Canada 2012 Golf Tournament

September 14 - 17, 2012
Site International Conference 2012

The Site International conference takes place 
September 14-17, 2012 in Beijing, China.

September 26, 2012
Site Canada September Chapter Meeting

November 14, 2012
Site Canada Education Day 2012

December 12, 2012
Site Canada Holiday Social
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Site Canada AGM – 
February 22, 2012
The	Site	Canada	Annual	General	Meeting	was	held	February	
22nd at the Pantages Toronto Centre Hotel. This exciting down-
town venue played a great host to over 50 attendees.

Wrapping up a successful 2011 year, under Joe Orecchio’s guid-
ance and direction as President, 2011 was a prosperous year 
for our Chapter. Several successful events raised money for 
charity, we won the membership award at the Site International 
Conference and the Young Leaders initiative took off with great 
results.

On behalf of members, Joe expressed great gratitude to 
Immediate Past President, Cathy O’Connor, whose leader-
ship and contribution to the Board of Site Canada over several 
years has been exemplary. Cathy, of course, continues as a Site 
Canada member. 

Highlights from Joe’s address revolved around the three guiding 
principles which served as measures of achievement throughout 
the year:
- Member ROI
- Young Leadership 
- Corporate Social Responsibility 

The	first	key	achievement	of	2011	was	the	re-launch	of	the	Site	
Canada web site. We are very proud of this site as this has now 
become a standard for other Site Chapters to follow, and was 
enthusiastically received by Site Chapters around the world. 

Chapter meetings proved once again to be must-attend events, 
with such dynamic speakers as Chad Kaydo, Editor-in-Chief of 
Biz Bash Magazine. There were unique approaches to industry 
activities, such as the event at the new Ritz Carlton Toronto, 
where we set our own banquet tables and witnessed a truly 
one-of-a-kind hotel laundry facility. The year ended on a high 
note at the InterContinental Toronto Centre for holiday cheer and 
entertainment by the Etobicoke School for the Arts choir. $2,500 
was also raised for Childhood Cancer Canada through a silent 
auction	and	raffle.

The Triple Crown of Site Canada’s events comprise the Summer 
Social, the Site Golf Tournament and Education Day; each of 
these events was a tremendous success again this year. 

The Summer Social, held at the Islington Golf Club, raised 
over $5,000.00 for Childhood Cancer Canada. In addition more 
than $1,300 was raised to support the community of Slave 
Lake,	Alberta,	which	had	suffered	a	devastating	forest	fire	that	
destroyed most of the town. 

The Site Canada Golf Tournament, sold-out yet again, continues 
to be the highlight of the season. The Golf Committee pays close 
attention to deliver the highest level of ROI coupling a tight 1:1 
ratio between planners and supplier partners. This was achieved 
with	52%	buyer/planners;	3%	media	and	45%	supplier	partners.	

Education Day was held at the Evergreen Brickworks this year 
and what an experience. We were pleased to welcome Mary 
MacGregor, President Site Global, to this event. Mary provided 
a global overview and then facilitated an engaging panel discus-
sion later on. The reviews for this event were very positive.

Student Scholarships have been a part of Site Canada for the 
past few years. This year, submissions came from across the 
country. The two Scholarship award winners were Tyler Lovenuk 
of	Peterborough	and	Jaleh	Fotoohi	of	Vancouver.	Part	of	their	
award includes student membership in Site for 2012

Member scholarships are also awarded for attendance at the 
Site International Conference, which provided a major oppor-
tunity to network on an international level, leading to long-term 
business	relationships.	Four	scholarships	were	awarded.	The	
Conference recognizes Chapters for superlative efforts in a 
number	of	areas.	For	the	second	year	in	a	row,	Site	Canada	
was recognized for the Award of Excellence in Membership. 
This award is due in large part to the great work of Liz Akey and 
her membership committee, but also the many volunteers in the 
Site Canada Chapter. Excellence in Membership goes beyond 
increasing numbers. This award takes into consideration all 
aspects of the member experience, and encourages committee 
involvement,	which	a	significant	number	of	our	members	have	
taken advantage. This will be a continued focus for Site Canada. 

The Young Leader program has taken off in leaps and bounds 
in Canada. Thanks to the tireless efforts of Liz Akey and former 
Site Canada President Rachael Streek-Buma, we have a core 
of talented young professionals who now meet on a regular 
basis to discuss issues of importance to them. Site Canada is at 
the forefront internationally, offering an entry-level membership 
rate to Young Leaders. This is a tiered program that exchanges 
reduced membership rates for active participation in the chapter. 

Toward the end of the year, an issue was brought to our attention 
regarding TICO (Travel Industry Council of Ontario). As one of 
the founding members of the BEICC (Business Events Industry 
Coalition of Canada), Site Canada has been actively involved in 
analyzing the impact of this development on our members. Much 
will be written on this subject in the coming months as more 
information becomes available. 

Volunteer support is what makes our Chapter one of the best in 
the world. The commitment of our members to our various initia-
tives is what makes us stand out among the rest. Our Volunteer 

Photo courtesy of The Image Commission
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Champion Program recognizes those who go above and beyond 
to make our committee efforts successful. The nominees for 
2011 were:

•	 Tracey	Brenneman,	Allied	PRA,	Toronto	
•	 Alexandre	Tessier,	Hotel	Saint	Sulpice,	Montreal	
•	 Filipe	Nepomuceno,	Altima	Concept	–	DMC,	Montreal	
•	 Simonne	Konda,	Marriott	Hotels

The contributions of all the nominees were outstanding and 
Alexandre Tessier was selected as Volunteer Champion for 
2011. Alex is a recent member of Site, and since joining, he has 
been very enthusiastic to get involved and grow our Membership 
in Quebec. When it was decided to hold an event in Montreal, 
Alex immediately stepped up to chair this very successful event. 
He is an excellent new ambassador for us in Montreal.

Young Leader of the Year was Diane Alexander. Her initiative 
and involvement in several events and projects throughout the 
year set a benchmark for member involvement in our Chapter. 
Diane was active with the Site Golf Tournament, the Young 
Leaders Committee, both in Canada and with Site Global, and 
she also wrote several articles for the SiteLines newsletter.

A	top-line	review	of	financials	was	presented,	and	Site	Canada	
remains in a solid position. Should further details be required 
they	may	be	requested	from	the	Site	Canada	office.	

2011 was both busy and very successful, and we have accom-
plished what we set out to achieve. There is much anticipation 
for continued success in 2012. 

With the ceremonial passing of the bowling pin and gavel, 
Joanne Keating was inaugurated as our President for 2012. 
Joanne brings great enthusiasm and dedication to her post and 
shared the following goals for her mandate, which she also out-
lines in her Presidents Message:

Alexandre Tessier, Hotel Saint Sulpice, Montreal 

•	 To	build	on	the	successes	of	the	past,	the	Board	will	develop	
a three year strategic plan to provide a foundation for future 
leaders and Board members to ensure our Chapter’s contin-
ued success and growth.

•	 To	establish	a	By-Laws	Task	Force	to	review	and	recom-
mend changes to Site Canada’s bylaws to align ourselves 
with changing federal legislation as well as Site Global’s 
updated by-laws.

•	 To	encourage	and	achieve	participation	of	at	least	60%	
of our membership in Chapter activities. This is our 
Association, get more out of your membership.

A few highlights were revealed for the coming year as well:

•	 The	Site	Summer	Social	has	been	moved	to	June	this	year	
in conjunction with the Ignite Business Expo. Our Chapter is 
excited to partner with Ignite on this great event.

•	 It	was	announced	that	the	first	Chapter	meeting	on	March	
21st will be sponsored by Congress Canada and will feature 
a behind the scenes tour of Pearson’s Terminal 1. This one 
of a kind opportunity has limited space available, so be sure 
to sign up right away!

We look forward to another successful year for the Site Canada 
Chapter with excellent events, inspiring education and meaning-
ful networking among our members.

Photo courtesy of The Image Commission
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You ARE a Travel 
Agent!
A late-winter storm has disrupted and confused Ontario! No, 
the army has not been called out to clear mountains of snow, 
nor has the Mayor of Toronto made yet another outrageous pro-
nouncement,	but	the	spectre	of	a	threatening	conflict	for	Ontario	
meeting planners has arisen.

Following	an	Ontario	Court	of	Appeal	ruling	last	year,	indepen-
dent and third-party meeting planners should be aware that they 
are acting as a travel agent, and must be registered with the 
TICO (Travel Industry Council of Ontario) in accordance with the 
Ontario Travel Industry Act, 2002. While the news at this time 
directly affects Ontario-based meeting planners, those in BC 
and Quebec should take note, as their provinces have similar 
legislation. 

Yes, that’s right…’as a travel agent’. WHAT???***###!!! Hang in, 
there’s no need to despair just yet…read on.

To address this situation, the BEICC (Business Events Industry 
Coalition of Canada), along with its industry association mem-
bers (Site Canada, MPI, CanSPEP, PCMA, ISES, CAPS) took 
the	lead	and	held	a	Town	Hall	discussion	on	February	28.	Ignite	
magazine and M+IT representatives were also present, and 
have published their own initial reports in their respective print 
and e-communications. 

The purpose of this article is to give you the straight facts, with-
out opinion, and to keep you aware of the issues at hand, and 
the next steps for us, as part of BEICC. These facts are taken 
directly from the BEICC report, with some information from Ignite 
and M+IT. 

Here are the highlights covered by BEICC.

The Travel Industry Council of Ontario (TICO) is the self-man-
aged,	not-for-profit	corporation,	responsible	for	administration	
and enforcement of the Ontario Travel Industry Act, 2002 and 
Ontario	Regulation	26/05	on	behalf	of	the	Ontario	government.
The Travel Industry Act, 2002 (TIA) affects ALL meeting planners 
and meeting planning companies; except those who are corpo-
rate or association planners. 

The Act clearly states that if you sell travel services (overnight 
accommodation and air, rail ship or ground transportation) pro-
vided by another company in the province of Ontario, you are a 
travel agent. 

If you are a travel agent, you must be registered with the Travel 
Industry Council of Ontario (TICO).

TIA’s	definition	of	“a	sale	of	travel	services”	includes	recommen-
dations and travel consultation – something independent meet-
ing planners, third-party planners, site selection companies and 
association management companies do regularly. DMC’s, too, 
may be affected, where similar services are provided.
This came about as a result of an Ontario Court of Appeal 
ruling last summer against David Gray, who operated All Sport 
Accommodations (ASA). He was found to be acting as a travel 

agent and charged under the TIA. ASA would negotiate dis-
counted rates at a number of hotels and then present those 
rates to sports teams who required housing in particular cities. 
The sports team would sign the hotel contract and payment was 
made by the traveler to the hotel. ASA collected a commission 
on a percentage of the sales of bedrooms by the hotel for each 
sports	team	“referred”	by	ASA.	David	Gray	was	not	registered	
with TICO and, after the initial judgment and 2 appeals, lost his 
case.

How do you know if you have to comply? If you source a hotel, 
negotiate the contract between the hotel and the end-user, 
collect a commission, pay the hotel bill, submit a rooming list, 
reserve/book/organize	a	taxi/limo/bus/plane/train	for	any	trav-
eller, pay for any of these services or any combination of the 
above, you must become TICO registered.

If you arrange travel services (as described above) for a client 
and the client pays for all the services directly, you must be 
TICO	registered	OR	affiliated	with	a	TICO	Registered	company.	
You must have a written agreement in place as a contractor for 
that agency and meet TICO’s Education Standard as a Travel 
Counsellor.

If you simply provide advice and the client organization negoti-
ates its own contracts, signs them and pays for everything itself, 
you may still need to be TICO Registered. The reason for this is 
that you are getting paid for your advice, and liability may ensue. 
This	point	will	be	clarified	shortly,	but,	for	now,	it	is	important	to	
bear in mind that this may well require TICO registration.

To comply with TICO, the details are found on their website 
www.tico.ca .

Here is an estimate of costs, and some of the requirements to 
register with TICO:

•	 $3,000	Application	Fee
•	 $10,000	Security	Deposit	(letter	of	credit	on	bank	letter-

head,	Bank	Draft	or	Certified	Cheque;	refunded	after	two	
years with no incidents)

•	 $5,000	required	working	capital
•	 Trust	Accounting
•	 Provision	of	audited	financial	statements	(estimated	

$5-15,000, yearly)
•	 5	cents	on	every	$1,000	of	sales;	paid	to	the	TICO	

Compensation	Fund	(yearly)
•	 $35	examination	fee	for	each	“travel	counsellor”	(anyone	

giving advice or booking travel)

If you do not comply, TICO may charge you under the Travel 
Industry Act. This is a provincial offence.

The maximum penalty for an individual is up to $50,000 and 2 
years less a day in jail.

The maximum penalty for a corporation is up to $250,000.

There	are	benefits	to	being	registered	with	TICO:

•	 Clients	are	protected	by	the	strict	requirements	of	the	Travel	
Industry Act 

•	 There	is	full	disclosure	to	clients	
•	 Compliance	with	Trust	accounting	laws	benefit	the	client	
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•	 Access	to	the	TICO	Compensation	Fund	should	the	regis-
trant fail, or should an end-supplier airline or cruise line fail 

•	 Credibility	is	gained	with	clients

So what is being done about the directive?

The	MPI	Toronto	Chapter	held	a	town	hall	meeting	on	February	
21st, and then, BEICC, representing all its member associations, 
held	their	own	town	hall	meeting	on	February	28th.	At	these	
respective meetings a corporate lawyer and hospitality lawyer 
re-affirmed	the	interpretations	made	by	the	Courts.	At	the	BEICC	
town hall meeting, a lively and very constructive discussion 
ensued on what the options were. BEICC is concurrently working 
on two options:

•	 To	meet	with	TICO	to	discuss	an	amendment	to	the	regula-
tion	pursuant	to	the	legislation;	allowing	meeting	planners/
meeting planning companies to have a different structure 
with respect to TICO Registration and requirements. This 
meeting is scheduled to take place mid-March.

•	 To	investigate	the	opportunity	for	the	BEICC	to	incorporate	
an organization that would be TICO Registered and allow 
BEICC	members	to	be	affiliated	to	be	compliant	with	TICO

At the upcoming meeting of BEICC’s representatives with TICO’s 
leadership, the BEICC intention is to come away with an interim 
understanding that will give planners some breathing space 
on compliance, while it works towards a more comprehensive 
and permanent solution. BEICC has stated that it will commu-
nicate with its member organizations again, following the meet-
ing with TICO. In turn, Site Canada will keep you advised with 
developments.

In the meantime, should you as a Site member have questions 
or concerns, please contact Site Canada’s representative at 
BEICC, Joe Orecchio joeorecchio@rogers.com . Additionally, 
Ignite	Magazine	has	opened	its	message	board	to	field	ques-
tions	and	comments	http://ignitemeetingsconnect.com	

Young Leaders Global 
News
The Site International Young Leaders (YL) Committee is hard 
at work putting together a series of high impact events and pro-
grams for YL around the world. Recognizing the challenges of 
having an international network of members, tightening budgets 
and limited spare time, the Committee has decided to split up 
the Young Leader Academy events to allow for great participa-
tion. This year YL events will be held in conjunction with several 
larger conferences which will provide the opportunity for partici-
pation	in	a	variety	of	destinations	with	smaller	financial	impacts.	
Below is a quick outline of what we have to look forward to:

AIBTM Pre-Program Baltimore, June 2012
Young Leaders will be invited to attend a 1-2 day pre-program in 
conjunction with the AIBTM show this June. This Academy event 
will see the group spending a day in Washington on Capitol Hill 
learning about the destination, US regulations and spending time 
learning from each other. 

Site International Conference Beijing, September 
2012
The YL Academy event at the Site International Conference will 
focus on giving back with a CSR activity for the Young Leaders 
to	raise	money	for	a	charity	still	to	be	confirmed.	YL	specific	edu-
cational sessions and a reception are also in the works; details 
are	being	confirmed	now.

EIBTM	Barcelona,	November/December	2012
Young Leader participation in EIBTM has historically been small 
so the Committee is working on a program to improve this. 
Similar to the AIBTM pre-program, a full day YL educational ses-
sion is being discussed to provide an enhanced learning oppor-
tunity and to initiate global discussions.

There are a lot of great international events coming up and 
with this year’s Academy format; they are now more acces-
sible	than	ever.	For	further	information	please	visit	the	Site	
Global	website	http://www.siteglobal.com/MemberCenter/
YoungLeadersProgram.aspx 

Young Leaders Canada Update
Site Canada is delighted to recognize the Young Leaders in our 
Chapter. They are already participating on a variety of commit-
tees and will certainly enrich our Chapter operations and events, 
as well as working towards building our membership over the 
coming year.

Diane Alexander   Meridican Incentive Consultants
Hayley Bishop   Stratus Vineyards
Lisa Clapham   Congress Canada
Leah Cournoyer   Sunquest SM+i
Natalie Greenberg  IQ Business Events
Melaya Horsten   MCC Planners
Monique Lepage   Sunquest SM+i
Laura Weisman   Cascadia Motivation

Members Musings
Welcome New Site Canada Members
A very warm welcome to our newest Site members:

Stephen Cook   Lorandus
Hayley Bishop   Stratus Vineyards
Lisa Clapham   Congress Canada
Leah Cournoyer   Sunquest SM&I
Natalie Greenberg  IQ Business Events
Melaya Horsten   MCC Planners
Monique Lepage   Sunquest SM&I
Laura Weisman   Cascadia Motivation 
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Two Site members 
recognized at 
ADME Destination 
Management 
Achievement Awards 
At the 2012 Association of Destination Management Executives 
International (ADMEI) annual conference in Nashville TN, two 
long-standing Site Canada members, Grant Snider and Pam 
Graham were recognized for their contributions to the DMC 
industry. 

Grant Snider, DMCP, of 
JPdL Toronto and Niagara 
was presented with two 
major	awards.	First,	for	Best	
Destination Marketing with 
the	program	TIFF	‘Behind	
the	Scenes	FAM’.	The	highly	
sought	after	FAM	trip	gave	
elite clients exclusive access 
to the city’s best during the 
world-renowned Toronto 
International	Film	Festival.	
From	a	hard	hat	tour	of	the	
Ritz Carlton, to show shop-
ping with designer David 
Dixon, professional hair and 
make-up done, and a screen-
ing at the Elgin and Winter 

Garden Theatre, the Behind 
The Scenes trip shined the bright lights on Hollywood North and 
its guests. The DMC worked tirelessly with local partners to bring 
24	clients-including	invited	partners-to	get	access	to	the	people	
and places that inspired to ‘Get Your Glam On’.

Then, Grant was awarded the prestigious Joanne O'Connor 
President's Award for his contribution to ADME. Great work, 
Grant.

Working equally hard was 
Pam Graham, DMCP, with her 
company Congress Canada. 
She was nominated as a 
Finalist	in	the	category	of	Best	
Innovative Event, $100,001-
200,000. Congress Canada’s 
Southern-style tailgate party, 
“Raising	the	Bar,”	caught	the	
attention with a vibrant event 
that left both the client and 
attendees in awe, after trans-
forming an empty hall into a 
lively party. Everything was 
achieved on a limited budget. 
Way to go, Pam.

Bits and Bites
Calling all Euchre Players… support the 

fight to end women’s cancers
On	Friday,	April	13,	an	inaugural	Meetings	Industry	Euchre	
Tournament (MIET) will be held at the Allstream Centre in 
Toronto. The goal is to raise greatly needed funds in support 
of Princess Margaret Hospital, a world recognized leader in 
the	fight	against	cancer,	specifically	for	the	Weekend	to	End	
Women’s Cancers & the Ride to Conquer Cancer.

Our industry is known for having fun, and the tournament will 
offer beginner and advanced-stream tournament play, light 
snacks,	and	of	course	plenty	of	opportunity	to	network.	For	more	
details and to register, please visit the event website at  
www.miet.ca.

Strategic Plan Report
In the next SiteLines, watch out for a report on the new 3-year 
Strategic Plan for Site Canada that the Board developed at its 
retreat	in	Niagara	February	23-24.	It	will	be	finalized	at	the	next	
board meeting in April. Site would like to thank the sponsors for 
the board retreat - The Oban Inn, Stratus Winery and Celebrate 
Niagara. Together, they created a memorable experience, high-
lighting the area through their warmth and hospitality. 

Don’t miss National Meetings Industry Day 
Partnering with MPI and other industry associations, Site 
Canada will help celebrate National Meetings Industry Day 
(NMID)	on	Wednesday	April	19th.	Events	will	be	held	in	8	cities	
across Canada where the events industry will come together 
to meet, network and learn what it is to be part of a $32 billion 
Canadian industry that is strong and relevant. 

Panellists will include David Whitaker, President & CEO of 
Tourism	Toronto;	Barbara	Anderson,	CFO,	Pan/ParaPan	Am	
Toronto 2015; and Natalie Lue, Vice President of Operations and 
Productions,	TIFF.	The	moderator	is	Julia	Moulden,	an	author,	
speaker	and	columnist	from	the	Huffington	Post.

For	information	on	NMID	events	across	Canada	visit	 
www.nmid.ca. Registration is now open. Don’t miss this great 
opportunity to meet peers across the industry.

Site Summer Social Silent Auction 
Donations

The 2012 Summer Social hosted in tandem with the Ignite 
Business Event Expo on June 12, 2012 promises to be very 
exciting! This year we anticipate over 200 incentive and travel 
industry professionals from around the world to be in attendance 
at Site Canada’s biggest annual event and fundraiser. We are 
accepting donations for the silent auction at this event. We are 
looking	for	everything	from	merchandise	to	gift	certificates	to	
tickets, all auction items are desirable. More information and the 
donation sign up form can be found on the Site Canada website.


