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President’s Message
Rachael Streek-Buma, The Fairmont Royal York Hotel

It’s hard to believe my year as President is coming to an end. As I look 
back over the past 12 months, words cannot express how rewarding 
this role has been both personally and professionally. It has been such 
a pleasure working with a dedicated board whose passion and commit-
ment has played a key role in the success of our chapter this year.

Our hard work did not go unnoticed and I was thrilled to accept an 
award (Honourable Mention-Membership) at the SITE International 
Conference in Montreux, Switzerland earlier this month. This award 
was given to our chapter in recognition of the outstanding education, 

resources, scholarships, etc. that we delivered to our membership this year. 

We set out at the beginning of the year with a long  list of goals and objectives and it’s 
exciting to see, not only did we achieve them but also our efforts were recognized on an 
international level.

I would like to extend my sincere thanks and appreciation to all the members who supported the 
board and the chapter through sponsorship, attending our monthly meetings, volunteering and 
providing your valuable feedback. We could not have done it without you….Thank-you!

As we move into 2009, I would 
encourage each of you to stay 
involved and if you have not 
done so already, join a committee. 
It’s going to be another exciting 
year and one you will not want 
to miss.

It has been an honour for me serv-
ing as your President. 

Wishing you and your families 
a Merry Christmas and a Happy 
New Year!

( Left to  Right: Paul Kennedy, Rachael Streek-Buma, 
Brenda Anderson)
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2008 BOARD OF DIRECTORS
PRESIDENT
Rachael Streek-Buma, Corporate Sales Manager,  
The Fairmont Royal York
T: (416) 860-4584   E : rachael.streek-buma@fairmont.com  

PRESIDENT-ELECT
Susan Prophet, Manager, MC&IT,  
Destination Québec
T: (416) 203-6651   E : susan@isabelgil.com

IMMEDIATE PAST PRESIDENT
Marsha Jones, CMP, CMM, President,  
MCC Planners Inc
T: (416) 621-6622 x223   E: mjones@mccplanners.com

SECRETARY/TREASURER & DIRECTOR SOCIAL
Cathy O’Connor, Director National Sales,  
Carlson Hotels Worldwide
T: (416) 498-4410   E: coconnor@carlson.com

DIRECTOR PUBLIC RELATIONS & SPONSORSHIP
Lesley Boughen, Tourism Manager,  
Vaughan Mills 
T: (905)879-2117   E: lboughen@ivanhoecambridge.com

DIRECTOR EDUCATION
Michael Drake, Director Worldwide Accounts,  
Hyatt Hotels & Resorts
T: (416) 324-5811   E: mdrake@hyatt.com

DIRECTOR PUBLICATIONS
Joanne Keating, Special Projects Manager,  
Meridican Incentive Consultants
T: (905) 477-7700 ext 309    E: jkeating@meridican.com

DIRECTOR MONTHLY MEETINGS
Joe Orecchio, Director of Travel,  
CWT Meetings and Events
T: (416) 408-7138  E : jorecchio@carlsonwagonlit.com

SECRETARIAT
Leslie Wright, Vice President,  
Fletcher Wright Associates Inc
T : (905) 567-7190, F : (905) 567-7191
E : office@sitecanada.org

2009 site Canada 
Board of direCtors
We are pleased to announce the 2009 SITE Canada Board of 
Directors as follows:

President
Susan Prophet, Tourisme Québec
President-Elect 
Cathy O’Connor, Carlson Hotels Worldwide
Immediate Past President
Rachael Streek-Buma, The Fairmont Royal York
Secretary-Treasurer
Joe Orecchio, CWT Meetings and Events
Director Membership 
Liz Akey, CMP, EMA Marketing
Director Public Relations & Publications
Lesley Boughen, Vaughan Mills
Director Education
Michael Drake
Director Social
Sandra Eagle, Meetings & Incentive Travel
Director Golf Tournament
Joanne Keating, Meridican Incentive Consultants
Director Monthly Meetings 
Susan Lanc, CMP, Hilton Hotels Corporation
Director Sponsorship
Filipe Nepomuceno, Altima Concept DMC

SITE Canada is pleased to announce the First Annual SITE 
Canada Golf Tournament to be held on Monday August 24, 
2009 in Toronto.  The event will prelude Incentive Works 
which is scheduled August 25th and 26th.  More details will 
follow in the coming weeks.  If you are interested in sponsor-
ship, please contact Joanne Keating at jkeating@meridican.
com.

fore…a new event for 
site Canada
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site international ConferenCe, Montreux, 
switzerland
By Marsha Jones, CMP CMM and 
Cathy O’Connor

What a great experience to be able 
to attend the SITE International 
Conference in Montreux Switzerland! 
We cannot thank SITE Canada enough 
for giving us this opportunity. 

After a long day of travel, we arrived in 
Geneva and received a warm welcome 
from the host committee. Throughout 
the conference, their warmth and 
pleasure of having us in their coun-
try, never waivered. The trip from 
Geneva to Montreux by rail provided 
us with a great view of Lake Geneva, 
the mountains and surprisingly, many 
vineyards.

The Chapter Leadership Meeting on 
the first day was a great opportunity to 
share ideas and best practices with other 
Chapters from around the world. It was 
also our first glimpse at the new SITE 
branding! A lot of time and thought 
has been put into the new look and 
direction of SITE. The timing of the 
change is perfect, and it was exciting 
to see and hear where the association 
is heading. Further information will be 
rolled out to the chapters shortly, but in 
the meantime, you may want to visit the 
new website, www.siteglobal.com.

It was great to see that the excitement 
we are experiencing in the Canadian 
chapter is not unique to us. In 2008, 485 
new members joined SITE, bringing 
the total global membership to 2,242. 
There are now 37 chapters, with two 
more added this year – Southeast US 

and Minnesota. The conference attend-
ees were a mix of long term members, 
and new young leaders. For 150 of the 
delegates, it was their first time they had 
attended the International Conference. 
The networking was fantastic and there 
were many opportunities to meet col-
leagues from around the globe. 

Educational programs were quite 
varied and were led by some very 
experienced people. The current state 
of the economy was a hot topic and it 
was interesting to hear how organiza-
tions from around the world were or 
were not affected. The consensus was 
that not only do we need to have our 
clients understand the importance of 
moving forward with their incentives, 
but we also need to consider diversify-
ing our existing client base to seize new 
opportunities. 

An informal poll conducted during the 
opening session, revealed that most 
organizations had experienced limited 
cancellations which is encouraging. 
SITE hopes to use the upcoming US 
Presidential Inauguration, as a case 
study, to illustrate the importance of 
continuing with events.

Our Swiss hosts did a fabulous job of 
showcasing unique venues available 
for group functions. The first night of 
the conference, we attended a welcome 
reception at Chillon Castle, an 800 
year old medieval castle on the shores 
of Lake Geneva. After the reception, 
the castle’s dungeon was turned into a 
nightclub, for those not suffering the 
effects of jetlag. 

The second night was our favourite – 
an evening at the Olympic Museum in 
Lausanne. The Olympics have a spe-
cial aura about them, and it was very 
moving to be able to see the Olympic 
cauldron, hold actual Olympic torches 
and see the medals used over the ages. 
What could be a better location for 
an incentive program? The building 
was magnificent and the history of the 
Olympics fascinating. Board members, 
including very enthusiastic ones from 
Canada, welcomed conference del-
egates by waiving flags and singing 
national anthems. Canada’s section was 
a sea of red and white. We felt honoured 
and privileged to be there, representing 
our chapter. The Olympic Museum was 
a very fitting location to hand out the 
Run the World awards - from the top 
of an Olympic podium!

The host committee offered several 
choices for optional activities on the 
final afternoon. We chose “From Palm 
Trees to Glaciers” a trip onto a glacier 
at the top of the Swiss Alps. The day 
and scenery were spectacular – with not 
a cloud in the sky and fresh snow on 
the trees. It took two gondola rides to 
reach the top and we were greeted with 
breathtaking views in all directions. In 
addition to year round skiing, the venue 
is a great location for a unique variety 
of team building activities. 

Montreux is the host city for the world’s 
oldest Jazz Festival, and our final night 
was held in the Stravinsky Music Hall, 
the festival headquarters. The food, 
service and entertainment were terrific, 
but the evening’s highlight was SITE 
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Canada receiving the Chapter Award for 
Membership! This award is recognition 
of the combined efforts of our board, our 
membership and, in particular, our cur-
rent President, Rachael Streek-Buma, 
who could not stop smiling the whole 
night. The majority of the Canadian 
delegates sat together, and it was an 
opportunity to reflect on memories of 
a great conference and the honour of 
representing Site Canada.

Next year’s conference will be held in 
Aruba, followed by Cape Town in 2010. 
We would highly recommend fitting 
them into your schedule, if at all pos-
sible. Not only are the host organizations 
sure to roll out the red carpet, but you 
will also be rewarded with networking 
and educational experiences that are 
priceless.

Once again, we would like to express 
our gratitude to SITE Canada for provid-
ing the scholarships to attend this con-
ference. It was very much appreciated. 
These scholarships are available to all 
SITE Canada members - the applica-
tion process is not complicated and the 
rewards are vast. You have nothing to 
lose, and so much to gain!

Front Row: Susan Prophet, Filipe Nepomuceno; Back Row: Heather Douglas, Marsha 
Jones, Cathy O’Connor, Rachael Streek-Buma

Editorial Comments are welcomed. Contact Lesley Boughen at lboughen@ivanhoecambridge.com  
The next newsletter will be published in mid March. 
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Starwood is delighted to announce the appointment of 
Michael Drake, as International Account Director, for the 
Sheraton Centre Toronto and The Westin Harbour Castle. 
Michael has been in the hotel industry for years having 
worked in numerous markets for The Fairmont Royal York, 
the Delta Chelsea, the Park Hyatt and most recently as the 
Hyatt National Sales Rep for Canada. 

He will be dividing his time between The Westin Harbour 
Castle and the Sheraton Centre Toronto.

Hyatt Hotels & Resorts announced it will operate and 
manage the new 394-room Hyatt Regency Toronto on behalf 
of King Street enterprises. The hotel, located at 370 King 
Street West, is currently undergoing a multi-million dollar 
renovation that includes entirely new guestrooms, lobby and 
meeting space and will open as the Hyatt Regency Toronto 
in January 2009. For more information www.hyattregency-
toronto.com.

Ovation Global DMC Expands Its Global Reach With 
Office In Argentina
Ovation Global DMC, the world’s leading destination 
management company, continues its global expansion with 
the announcement of a new office in Argentina. Ovation 

Argentina is set to redefine the South American destination 
management experience offering fully integrated, award win-
ning services in a vibrant motivational destination.

Research by the World Travel Tourism Council in 2007 
confirmed strong performance for travel & tourism demand 
in Argentina in 2007 to a value of US$26.6 billion with 4.4 
percent per annum growth forecast through 2017. 

Commenting on the announcement Padraic Gilligan, 
Managing Director of Ovation Global and current SITE 
International President said ‘Argentina has made a strong 
recovery following the economic instability over recent years, 
emerging as an intriguing incentive travel destination. The 
opening of Ovation Argentina is a milestone in the evolu-
tion of the Ovation brand enabling us to connect people and 
places across four continents with passion and excellence 
synonymous with Ovation services’.

For further information contact Doris Reynolds, Marketing 
& PR Manager, doris.reynolds@ovationdmc.com

Ovation Global DMC is represented in Canada by Select 
Group Marketing, info@sgm-canada.com.

news, views and PeoPle on the Move

February 18, 2009 Annual General Meeting/Reception

April 16, 2009 National Meetings Industry 

 Day Luncheon

May 20, 2009 Monthly Meeting

July 22, 2009 Summer Social

August 24, 2009  Golf Tournament

September 16, 2009 Monthly Meeting

October 21, 2009 Education Day

November 20, 2009 Monthly Meeting

December 16, 2009 Holiday Luncheon

Mark these dates in your calendar now!

Calendar of events

Discover Ireland
SITE Canada Summer Social is going green – the green of 
Ireland!

Tourism Ireland is our sponsor for the 2009 Summer Social 
and true to the spirit of the Irish, the evening is sure to be a 
great experience.  Set aside the evening of Wednesday, July 
22nd now, so you won’t miss out!

If you are interested in sponsoring another aspect of the event, 
volunteering or simply want additional information, please 
contact the Site office at 905-567-7190.

site Canada suMMer 
soCial sPonsor 
announCed
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foCus on inCentive destinations

Although Dubrovnik is not the capital 
of Croatia, it is probably the best-
known and most beautiful city of the 
country. Surrounded by ramparts that 
were first built in the 16th century, 
with churches, palaces, monuments, 
monasteries and museums that could 
take a year to discover, Dubrovnik is far 
from being a museum city. Inside the 
old town walls, about 5000 people have 
their homes. The old town is a labyrinth 
of streets paved with white flagstones, 
which, over hundreds of years, have 
been polished to a shine by people’s 
feet. Long narrow allies with hundreds 
of steps climbing down from the ram-
parts are home to many bars, shops and 
galleries. It’s also a world forbidden 
to cars. Dubrovnik’s coastal belt is 
adorned with several marinas, piers and 
promenades. Thousands of islands are 
covering the sea along the coast, one 
more beautiful than the other. Because 
of a magnificent view on the mediaeval 

Dubrovnik, a 
walk along the 
town ramparts 
is a must for 
each visitor! 

D u b r o v n i k 
o f f e r s  o u t -
standing natu-
ral beauty - the 

vegetation is subtropical and extremely 
luxuriant (olives, oranges, almonds, 
citrus fruit, rosemary, laurel, etc.) - 
and well-preserved cultural and his-
torical heritage. The climate is typical 
Mediterranean, with mild, rainy winters 
and hot, dry summers. Dubrovnik 
ranks among one the sunniest cities of 
Europe. The cuisine is fabulous, being 
is influenced their climate and by their 
Italian neighbors and when paired with 
the local Croatian wines, you have an 
unforgettable culinary experience.

Incentive groups can find many unique 
excursions to incorporate into any 
incentive program. The walled city 
offers a fun afternoon exploring the 
narrow streets on a city scavenger hunt. 
Other activities in this region include 
horseback riding, hiking, cycling, 
ATV Safari, and jeep excursion, island 
hopping, sailing expeditions and a day 
trip to their neighbour to the south, 
Montenegro.

Montenegro, one of the last undis-
covered secrets of a country whose 
vast natural and spiritual assets refuse 
to fit into any commercial pattern. 
Montenegro offers an unforgettable 
experience; exceptional natural beauty 
in combination with a rich history 
and culture. This is a land where the 
mountains descend almost directly into 
the sea creating a surreal atmosphere. 
A visit to Montenegro’s old city of 
Kotor is a must. It is a well preserved 
urbanization typical of the middle ages, 
built between the 12th and 14th century. 

Medieval architecture and numerous 
monuments of cultural heritage have 
made Kotor a UNESCO listed “World 
Natural and Historical Heritage Site”. 
Through the entire city the buildings 
are criss-crossed with narrow streets 
and squares.

For gala evening venues, Dubrovnik 
offers a wide range of castles and for-
tresses that dot the coastline. Sponza 
Palace, located in the old town offers 
a spectacular view of the harbour. 
Rector’s Palace, a 17th century Gothic 
style building is a museum featuring 
period furniture, antique objects and 
paintings. Both venues can accommo-
date up to 130 guests.

For larger groups, consider Revelin 
Fortress. This defensive fortification 
was built in the 16th century, outside 
the city walls and can accommodate up 
to 400 guests for a private function 

Croatia’s tourism infrastructure is 
growing with new hotel construc-
tion. Croatia is a great alternative if 
you are considering a Mediterranean 
destination.

Destination - Dubrovnik, Croatia
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SITE Canada members and colleagues gathered on December 10th at The Fairmont Royal York for a festive lunch. Marsha 
Jones acted as auctioneer and over $1700 was raised for our charity, Childhood Cancer Foundation.

Following lunch, everyone gathered to build gingerbread houses which turned out to be great fun. The chef from the Royal 
York judged the best gingerbread house and the winners were treated to a bottle of wine donated by Chateau des Charmes, 
our wine sponsor for the luncheon.

Thanks to the organizations who donated prizes for the auction as well as The Fairmont Royal York and Chateau des Charmes 
for an excellent event!

site Canada deCeMBer holiday lunCheon

more photos on next two pages
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site Canada deCeMBer holiday lunCheon… 
Continued

The President’s team hard at work… no they didn’t get any inside help from the judge!
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Marsha Jones, CMP, CMM, auctioning wares

The judge!

The Winning Gingerbread


