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A Busy Year Ahead  

by Diane Alexander  

As the warm days of August stretch before us, many people have remarked recently that they 

cannot believe how quickly this year is passing!  I can’t help but agree and marvel at all that 

we’ve accomplished so far in 2017.  Our Board of Directors had a strategic planning session at 

the end of June to check in on our objectives for the year and refocus for the second half.  I am 

so proud to share with you some of the fantastic results of our first half of the year. 

It was the goal of the Board to recruit 10 new members this year and by June 28th we had 

already welcomed 20 new members!  Since then several more have joined and our chapter’s 

membership is healthy and growing. We also wanted to get our members more involved and 

participating on committees. By the end of June we had 53 per cent of our members active on 

a committee. This is a testament to the dedication and commitment of our Board and our 

members to our success as a chapter and the results of our efforts to help our members get 

more out of their membership. 

Another objective for our Board was to make educational events more accessible for our 

members through scholarships.  As a result, we have increased the value of our global 

conference scholarships and increased the number of scholarships available to Young Leaders 
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in our chapter. The global conference scholarships will be awarded at the 

end of August and Young Leaders will also have the opportunity to apply 

for scholarships to our own Education Day on November 1st.   

Finally, we have hosted two very successful brand new events this year:  

our first Chapter Meeting in Vancouver and our 30th Anniversary 

Celebration in July. Both events surpassed attendance expectations and 

provided new networking and engagement opportunities for our 

members and potential new members.   

These are but a few examples of all of the things we have achieved in 

2017. The success we’ve witnessed so far this year is because of the 

commitment of our committees and members. We cannot thank you all 

enough for your dedication to our goals for the year; it has been amazing 

and inspiring to see the passion from everyone involved. 

Looking ahead, the Board of Directors is committed to finishing the year 

strong and we still have four fantastic events coming up: our annual SITE 

Canada Golf Tournament on August 21st, our next Chapter Meeting on 

September 27th, Education Day on November 1st and our Holiday Social 

on December 12th. We look forward to seeing you all at these great 

events! 

September will also bring our election for the 2018 Board of Directors. I 

would encourage anyone who may be considering a position on the 

Board to reach out and ask some questions about being involved. For 

2018 we will have several positions to fill and we will be offering a mix of 

one- and two-year terms. This is a fantastic opportunity to be engaged 

on a higher level, work with our professional members and be a part of 

the incredible history of one of the most successful SITE chapters in the 

world. I am always happy to make time for anyone who would like to 

know more about joining the Board. 

On a personal note, I know all too well how quickly this year is passing 

and I would like to encourage you all to take some time in August to slow 

down, recharge and enjoy the end of summer with your families and 

friends. We always seem to be so busy and this is the perfect time to 

step back and enjoy some down time. I will be sure to take my own 

advice and we will hit the ground running together in September! 

 

Cheers, 

Diane 

 

 

 

 

SITE Canada Calendar 

 
 

Monday, August 21  

Golf Tournament  

 

Wednesday, September 27  

Chapter Meeting  

Ecpat Movie SOLD 

Cineplex Varsity Theatre 

 

Tuesday, November 1 

Education Day  

 

Tuesday, December 12  

Holiday Social 

Shangri-La Hotel Toronto 

 

SITE Canada is Social! 
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by Gabrielle Spanton    

A wonderful afternoon of education and networking was had by 

all who attended the SITE Canada Vancouver Chapter Meeting 

on May 24th. 

Shortly after enjoying a delicious lunch, SITE Canada president 

Diane Alexander welcomed members and guests and provided a 

general update on SITE Canada activities as well as plans for 

additional activities for west coast members. 

The audience was thrilled to hear of the expansion of our chapter 

out west and opportunity to become more involved. 

Terry Manion, SITE Foundation Trustee, provided an informative 

update on SITE Foundation, it’s mandate and current state of the 

SITE Canada Heads West 

business. We were educated on buying patterns and 

other relevant information that we can apply to our day-to-

day business. 

Guest speakers, Eric Termuende and David Allison 

rounded out the afternoon with presentations covering the 

future workforce and how our industry can thrive in an age 

of disruption.  

SITE Canada would like to thank all the sponsors that 

contributed to making the event a huge success: 

Vancouver Convention Bureau, the Four Seasons Hotel 

Vancouver, VAT IT, National Speakers Bureau, PSAV and 

DE Systems. 
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by John Crowe, CIS  

On July 19th SITE Canada hosted members and guests to 

celebrate 30 years of success at the elegant Graydon Hall Manor in 

Toronto. This historic venue set the perfect scene for guests to 

interact and celebrate SITE Canada’s accomplishments over the 

last 30 years while enjoying a warm summer evening in the 

beautiful gardens and outdoor terrace of the estate. 

With several past presidents in attendance, conversations quickly 

lead to “the old days” of SITE and many of the challenges and 

opportunities shared by our board and members over the years 

that have created the pathways to our continued success. It’s 

important to remember where we came from and to learn from 

experiences and lessons of the past.   

 

         Celebrate—SITE Canada’s 30TH   

The committee for this event organized a video stream of past 

presidents reminiscences—from the formation of our chapter, 

to the ways in which SITE Canada has played a part in the 

incentive industry and individual careers. The video 

demonstrates how the industry has grown and changed over 

the years, and showcased various moments of our history and 

the achievements of the entire SITE Canada chapter.    

Champagne flowed following a toast by SITE Canada’s current 

president, Diane Alexander, and guests enjoyed fantastic 

Canadian-themed food including poutine and a gigantic SITE -

branded birthday cake. 

 

SITE Canada past and current presidents. From left: Susan Prophet, John Crowe, , Hayley Bishop, Rachael Streek-Buma, 
Diane Alexander, Jennifer Glynn, Maria da Cunha, Joe Orecchio, Morag Donaldson, Alexandra Libby.  

All photos courtesy of The Image Commission. 
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The evening also incorporated some Canada 150 festivities allowing 

photo opportunities utilizing true Canadiana props at the photo 

booth.   

As a past president and a SITE Canada member, I’m extremely 

proud of our chapter. I want to thank everyone who attended the 

event to celebrate the birthday of SITE and Canada.  Here’s to 

another 30 wonderful years!   
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Honour Roll of SITE Canada Presidents  

Founding Don Brommet  

1989  Duff Shaw    

1990  Duff Shaw 

1991 Moira Hearn   

1992 Tommi Lloyd 

1993 Tommi Lloyd 

1994  Robert Overend 

1995 Fair Gordon 

1996  Paul Marchildon     

1997  Morag Donald   

1998  Debbie Grossi 

1999  Susan Radojevic 

2000  Alexandra Libby 

2001  Rose Swagemakers 

2002 Lynda Falcone 

2003 Marsha Jones 

2004 Susan Laurin 

2005  Maria da Cunha  

2006 Maria da Cunha 

2007 Marsha Jones 

2008 Rachael Streek-Buma 

2009 Susan Prophet   

2010 Cathy O'Connor  

2011 Joe Orecchio   

2012  Joanne Keating  

2013 Pam Graham 

2014 Jennifer Glynn    

2015 Hayley Bishop   

2016 John Crowe  

2017 Diane Alexander   
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August 21, 2017    

Our golf tournament is now just a couple of weeks 

away. We are very excited to be hosting the 

tournament once again, at the lovely Country Club 

Golf Course in Woodbridge.  

 The tournament sold out early this year for both sponsorship 

and foursomes, however please be sure to reach out to the SITE 

Canada office if you are interested as we will keep a waitlist!  

 Once again our industry partners have stepped up with fabulous 

prizes for the live-auction and raffle. In celebration of Canada's 

150th birthday we will be featuring two fantastic Canadian trips, 

as well as trips abroad, with a portion of the funds raised going 

to our selected charity KidSport. For the past three years we 

have had the pleasure of learning how our funds impact the lives 

of kids in our city, ensuring them access to organized sports and 

the required equipment. We look forward to another successful 

event and thank you all for your support.  

Here’s a peak at some of our 
auction items:  

 

European Adventure  

Round trip tickets for two to Gatwick, compliments of WestJet 

Airlines.  

Seven complimentary nights at Melia Hotels in Italy.  

Two complimentary Eurail passes.  

 

Celebrate Canada: Nova Scotia and PEI    

Compliments of VIA Rail, two tickets for a return trip to Nova 

Scotia and PEI.  

Two complimentary nights at the Halifax Marriott, One 

complimentary night stay at the Fox Harb’r Resort and two 

rounds of golf at their championship course (seasonal May 

through October). 

 Celebrate Canada: Vancouver  

Round trip tickets for two to Vancouver compliments of Air 

Canada.  

Six nights complimentary hotel accommodations including two 

night stays at Four Seasons Hotel Vancouver, Shangri-La 

Vancouver and the brand new JW Marriott Hotel.  

San Diego, California  

Compliments of San Diego Tourism: round-trip airfare for two.  

Three nights accommodation at the Lodge at Torrey Pines, 

with breakfast for two.  

Three nights accommodation at the iconic Hotel Del 

Coronado, with daily breakfast for two.  

Compliments of AZA Events - Deluxe round trip airport 

transfer for two, two Seafarere passes and a complimentary 

guided two-hour kayak or bike trip.  

Melia Hotels Interntaional is the title sponsor for the golf 

tournament. 

9th Annual SITE Canada Golf Tournament  

by Joanne Hall 



 

 

SITElines | Issue 3 August 16, 2017 

8 

Photo credits: Roni Feldman  

  
Malta Notebook  

  
 

 

Last year for the first time, I purchased a package at a live 

auction at a SITE event. It was a trip to Malta sponsored by 

Liz Akey, president of EMA Marketing, based in Oakville, 

Ontario.  

Not only was it a wonderful trip, which I wanted to 

acknowledge, I also wanted to say a few words about the 

many sponsors who support SITE Canada.  

Many sponsors have been with us since the early beginnings 

of our chapter.  We cannot possibly offer the amazing 

programs, trips, auctions and expertise without the support 

of our sponsors. So, a great big thank you to ALL OF 

YOU! 

We originally were scheduled to travel last November and got 

as far as Catania before heading back to Frankfurt due to 

poor weather conditions. By the time we got to Malta the 

next day, there would not have been sufficient time to enjoy 

the full program so we returned to Toronto. We were unable 

to re-schedule until July 2017 and of course the deadline for 

taking the trip was at the end of 2016. I spoke to Liz and she 

very generously told me to contact her with the new dates 

and she would arrange the rest with the local DMC, Alpine 

Malta. 

So, we just returned from our trip. As a planner and DMC, it 

is so wonderful being on the other side of the fence! Prior to 

the trip, the correspondence between myself and Warren 

Zahra and Deanna Debono from Alpine Malta was just 

delightful and we were really looking forward to meeting 

them in person. Never having been to Malta, I really did not 

know what to expect. I would most definitely recommend 

Malta for an incentive program and most definitely stay at 

Le Meridian St. Julians Hotel & Spa. 

 We had a fabulous room with a balcony overlooking the 

harbour. Each morning there was a delicious buffet and 

the staff were always welcoming and friendly. Deanna and 

Warren were extremely flexible in spending time with us. 

Their knowledge and professionalism shone through our 

entire trip. It was difficult to say goodbye and I do hope to 

see them again. I wanted to also mention the generous 

hospitality of Meridiana Wines, Rolling Geeks and Captain 

Morgan for their participation in our program.  

by Roni Feldman CMP 
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 Join us at SITE Canada Education Day 2017 and discover just why 

Communication Matters. We communicate constantly during the 

day through various forms—from in-person to digital. Through a 

variety of sessions, you will find out how to communicate effectively, 

improve team work, learn new sales techniques, and discover tips 

on how to strengthen relationships with both your external and 

internal clients. Our line up of speakers from varied backgrounds all 

feature key insights and takeaways for you to apply immediately to 

your workday.  

Back by Popular Demand! 

Education Day will once again be live streamed in Vancouver in 

partnership with Tourism Vancouver. Our western colleagues can 

join us for our amazing line up of speakers and educational 

sessions.  

Our agenda for the day will include two general session keynotes, a 

supplier showcase during lunch and two break-out sessions during 

the morning and afternoon.  

KEYNOTE SPEAKERS 

Tony Chapman: Stop Sel l ing and Start Storytel l ing 

Whether you are prospecting a client for the first time, in a 

competitive bid situation, or adding value to a loyal client, change 

the conversation; Stop selling destinations and what you do and 

start being an enabler to your clients’ story and desired outcome. 

Storytelling is one of the oldest and purest forms of communication. 

It engages the ‘head, heart and hands’. The key is to understand 

client’s stories. Why are they investing in incentive travel? Is it to 

improve their competitive state? Build their culture? Is it to educate, 

motivate, celebrate? Tony Chapman will share his view and secrets 

so you can stop selling and start storytelling today! 

Education Day 2017   

by Jan Zanboer 

Tony Chapman started his entrepreneurial career as the founder 

of Communique, a corporate communication agency who staged 

incentive travel programs all over the world. He then spent the 

next three decades enabling leaders of organizations, large and 

small, local and global to stand out in crowded and contested 

marketplaces.  

Chapman is one of the youngest individuals to be inducted into 

the Marketing Hall of Legends. You may have seen Chapman as 

a judge on Food Network’ s hit “Recipe to Riches,” or as the host 

of the “Nissan Innovation Challenge” on City TV. Chapman is 

proud of his Canadian roots and prioritizes community 

engagement and charity initiatives. He serves on the Advisory 

Board of the University of Waterloo, Stratford Campus, and 

serves on the Board of the Global Poverty Project, which is 

dedicated to eradicating global poverty by 2030. He’s helped 

raise about $2 million for the Boys and Girls Club in Regent Park. 

 

Tony Chapman  
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Ji l l  Hewlett: Brain Fitness  

Did you know you can rewire and grow your brain strategically? 

Experience quick and immediate “Brain Changes” and learn 

tools that can be used at home and in the workplace to reduce 

stress and optimize performance. Learn about your brain and its 

ability to learn easily, develop new skills, alter behaviour, change 

attitude and improve performance at every age and stage of life. 

With a "Fit Brain” the rewards are many from enhancing project 

and time management, avoiding procrastination, setting and 

achieving goals and performing at your ultimate best. You will be 

inspired and empowered to achieve greater results with the 

message Jill Hewlett shares and be able to put it to use in your 

personal and professional life, right away. 

Brain Fitness expert, Hewlett is a nationally recognized speaker, 

author, wellness TV host, and licensed in the field of Educational 

Kinesiology. Hewlett has the skillful capacity to draw out the 

natural leadership in individuals and organizations to support 

them in reducing stress and achieving greater levels of 

efficiency, work life balance and success at work, in the 

classroom and in daily life, using Brain Fitness concepts, tools 

and user-friendly neuroscience. Get ready to create your Fit 

Brain and Fit Life! 

Mark your calendar!  

Wednesday November 1, 2017  

The Boulevard Club, Toronto  

Tourism Vancouver, Vancouver  

 

 

 

Member registration opening soon.  

 

Click here for all of the details.  
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What advice would you offer to someone who is new to the 

industry? This is a great industry where senior professionals are 

excited to help you develop to your full potential. Be open to 

learning and take advantage of both traditional and non-traditional 

opportunities. Being successful in this industry requires intense 

effort, but offers intense rewards.  

Member Insights 

We sat down with veteran SITE member Rebecca Alexander from Meetings & Conventions PEI, 

to get her insights on the incentive industry as well as career growth. Make sure you get to 

know her at our next SITE event! 

What was it that initially attracted you to the events industry? I was 

attracted to the puzzle aspect of executing a successful event. I love 

the challenge involved in event creation and execution. No two events 

are ever the same, so calling it in is not an option . 

You represent one of Canada’s most unique destinations. Why should 

planners consider Canadian locations as potential incentive 

destinations? When you connect with people from exotic lands it 

becomes clear that to them Canadian destinations are just as exotic! 

The biggest revelation I had while travelling was that we live in the BEST 

country in the world. Our vast borders encompass many cultures and 

environments. There is no place more welcoming than my beautiful 

sandbar. The warmth, safety, authentic and sincere connections make 

PEI a wonderful reward for top performers.  

What is it about SITE that attracted you to join? I initially joined SITE on 

the recommendation of a trusted industry friend. She spoke of sincere 

relationships and a strong supportive community. I have experienced all 

of this being a member of SITE Canada.  

How has your involvement with SITE helped build your career? SITE has 

opened the door to what was a new market place to me and SITE 

members have shown mentorship in its purest form to assist me in 

understanding their needs and industry best practices.  

I know you’ve done so much for the SITE Canada Chapter! Why did 

you feel it was important to volunteer? I believe that volunteering is the 

best way to understand how an organization works and display to 

members your commitment. My parents demonstrated that 

volunteering is a privilege to be valued by people who are fortunate 

enough to be able to give. I have always received much more than I 

have given when volunteering for SITE. 

 
 

 

 

 

Name: 

Rebecca 

Alexander, BA, 

CIS 

Title & 

Company: Business Development Manager, Meetings & 

Conventions PEI. 

Your first industry job: Kitchen help at a PEI resort.  

Year you got your start in the events industry: Before computers 

were on every desk.  

Years as a SITE member: Nine. 

Favourite activity in your free time: Active time with friends and 

family.  

Quote that motivates you: Be the change you wish to see in the 

world.  

by Melaya Horsten  
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Be sure to extend a warm welcome to our new members of 
SITE Canada at upcoming events. 

Renata Dobrik, Accor Hotels  

Danielle Fox,Wickaninnish Inn  

Joanna Lean, Scotiabank  

Sam Leung, Westin Prince Toronto 

Cindy Matlow, Bern Hotels and Resorts Pananma 

Diane Mihalek, DCM Event Management 

 

New Members   

Share your pride and help recruit new members by 

joining the movement. Upload a photo of your SITE 

friends, share why you became a member, or talk 

about your favorite SITE moments to help us spread 

the word about the value of SITE membership. 

#SITEUnite   

Love being a SITE member? 


