
 

Education Day 2014 
October 29, 2014 

 
 St. James Cathedral Centre, Toronto 

 
CSR Initiative: SITE members are encouraged to bring along gently-used sleeping bags, winter coats, 

hats and mittens for donation to support community outreach initiatives at St. James Cathedral 
 

Overview:  
  
OPENING KEYNOTE 

Michael Dominguez, CHSE, Senior Vice President of Sales, MGM Resorts International  

What is the state of the industry today? Well... it’s RELATIVE!  Join Senior Vice-President of Global 
Hotel Sales for MGM Resorts International and MPI’s Immediate-Past Chairman of the International 
Board of Directors, Michael Dominguez for a review of where we have been, where we are and 
what is on the horizon for the incentive and meetings industry. You will have an opportunity to look 
at the economic headwinds, good news in economy and demographic/taste shifts that are having 
an impact on business and how meetings are developed and executed today. 

Learner Objectives: 

• Understand pricing demands in today's meeting market 
• Review industry forecast for major North American markets 
• Understand demographic changes and their impact on incentive and meetings 
• Discussion of communication and "taste" and the impact on meetings today 
• Impact of the Collaborative Economy on incentives and meetings 
• Understand the movement to a “Digical” world (digital/physical combo) 
• Review the future of incentive and meetings and the changes that will be driven by 

innovation 

PANEL DISCUSSION: POWER PANEL OF EXPERTS 

Our panel will discuss all of the hot topics of the day and answer questions pertaining to emerging 
incentive destinations, SMMP and how it may impact incentives, risk assessment for incentive 
events, security, how planners and suppliers can work better together in today’s business 
environment.   

WE WANT YOUR INPUT: Do you have any burning incentive industry questions that you want 
answered by our panel of experts?   At the bottom of the personal information page during the 
registration process there will be a box where you can input your question for the panel. A 
selection of these questions will be addressed by our panel at Education Day. If you have already 
registered you can send your question directly to office@sitecanada.org 

mailto:office@sitecanada.org


Panelists include our session speakers: Patricia Kerr, Michael Dominguez and Paul Miller, 
moderated by Padraic Gilligan.  

SESSIONS:  

Padraic Gilligan, Managing Partner at SoolNua 

Gilligan has over 20 years of leadership experience both nationally and internationally in the 
tourism sectors growing and managing companies and business units. He is a recent past chair of 
the Ethics Committee for the American Society of Association Executives (ASAE) and has served on 
and chaired diversity and ethics committees for other organizations including MPI and PCMA . 
Gilligan will cover the topic of ethics in our industry. Ethics and behaving ethically is a complex issue 
and if we do not discuss it, we change nothing. What role do our industry organizations have in 
developing and ensuring business is conducted ethically…and by whose standards? 

Patricia Kerr, AVP Meeting & Event Planning, Nationwide Insurance 

With over 25 years of strategic meeting experience, get into the mind of an insurance executive 
from event concept to delivery and what makes it all come together.  Attendees will learn about 
event management conversations with the C-Suite level.  Is it reward? Is it incentive?  Kerr will 
breakdown the client perspective so attendees can better serve their clients. 

Paul Miller, Site President and Managing Director at Spectra 

Beginning his career in catering management at Buckingham Palace, Miller joined the incentive 
travel industry in 1988.  As Managing Director of Spectra DMC based in the UK, Paul manages the 
day-to-day running of Spectra.  Current SITE President (2014), Paul was formerly President of the 
Great Britain Chapter 2006 and Chair of the SITE International Conference in 2008.  Paul will provide 
an update on SITE as well as participate on our Power Panel of Experts. 

CLOSING KEYNOTE 

Ron Tite, Branding & Creativity Expert, CEO of The Tite Group, a content marketing agency 

Ron Tite is named one of the “Top 10 Creative Canadians” by Marketing magazine.  Tite will address 
a variety of topics relevant to the event industry from branding, corporate strategy, creativity and 
social media.  Tite’s presentation is guaranteed to have attendees laughing and learning how to 
create their own personal brand that will engage their end client.  


