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Experiences Make Human Connections 
9:00 – 10:30am 
Part 1: Get your morning off to a strong start with an 
interactive session incorporating hands on activities to 
demonstrate the power of human connections. 
 
An insight in to the world of corporate team building. How is 
it being utilized? What are the benefits? and what to expect 
in the future? 
  
Team building often means different things to different 
people as it is a diverse field which includes a variety of 
concepts which are often broadly described as Team 
Building. Although they all arises from the common need for 
organisations and corporations to build and manage 
effective teams, as efficiently as possible; different          
  
We will explore the evolution of the Team Building industry 
and in doing so discuss how the various concepts of Team 
Bonding, Building, Training and Development, might be 
utilised and kinds of benefits experienced by teams and their 
members.  
  
“You learn more in an hour of play than in a year of 
conversation.” 

 
 
 
 
 
 
  

Supplier Showcase & Coffee Break 
10:30 – 10:50am 
Enjoy your morning break while exploring suppliers to SITE 
Canada in the same location. This will be your chance to get a 
jump on the EventMobi gamification activity for the chance to 
win a $500 gift card (courtesy of Meeting Encore). 
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Experiences Make Human Connections – Pt 2 
11:00 – 12:00pm 
Part 2: Complete the circle of human connections with 
conceptual explorations of this integral component of 
incentive programs. Join us on a brief voyage from Team 
Building in the 80’s to now and look at changing the perspective 
around why teambuilding and what it brings to the modern 
workforce. 

 Lunch 
12:00 – 1:00pm 
Your delicious Lunch will be buffet style with networking and 
the EventMobi Game close at hand.  while exploring 
suppliers to SITE Canada in the same location.  

  
  
  
  
  
  
 
 
 
 
 
 
 
 

 

Lunch Keynote 
Presented By: Michel Falcon 
1:00 – 2:00pm 
The art and science of human connection is influenced by the 
strength and authenticity of the relationships we have both in 
our professional and personal lives. In this keynote, Michel 
Falcon, award winning restaurateur, entrepreneur and 
international keynote speaker, will share actionable strategies 
and tactics to help us become more connected with our 
customers, employees and community. 
 
Supplier Showcase & Coffee Break 
2:00 – 2:30pm 
 
Breakout Session #1A 
2:30 – 3:30pm 
Being a Person of Value 
Presented By:  Kevin Huhn 
How do you build relationships that last ... and more 
importantly, what can you do to fulfill one of the most 
important human needs - the need to feel needed. If we 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

know we need each other to survive and grow - why then do 
we have relationships that just don't work out? 
  
In this workshop attendees will: 
* Discover what it takes to be a person of value in 
relationships 
* Learn the 2 secrets to becoming a relationship craftsman 
* Receive skills to immediately put to use and gain results 
walking away better connected 
 
OR 
 
Breakout Session #1B 
2:30 -3:30pm 
Applying the Lessons of Behavioral Economics and 
Neuroscience in Incentive Travel 
Presented By:  Andrew Schweyer, Founder of TMLU, Inc. and 
the Chief Academic Advisor for the Incentive Research 
Foundation 
 
In recent decades, the emerging fields of behavioral 
economics and neuroscience have provided a steady stream 
of headline-making news, been the subject of more than a 
dozen bestsellers and produced at least two Nobel Prizes. 
Governments, managers, teachers, physicians, marketers 
and even parents now regularly experiment with "nudges" 
designed to subtly change peoples' behavior and to discover 
and guide their preferences. In this session we explore how 
behavioral economics and neuroscience are now being used 
in incentive travel, and their potential to improve program 
design for better participant experiences and organizational 
outcomes. 
 
 
  



 

 

 
 

 
 
 
 
 
 
 
 
 
 
  

Closing Keynote Presentation: 
4:00 – 5:00pm 
Top 10 Trends Facing the Incentive Industry 
Presented By:  Didier Scaillet, CEO, SITE Global 
Sponsored By: SITE Global 
Join Didier Scaillet, SITE Global’s Chief Excellence Officer 
as he explores some of the trends and innovations we are 
seeing across the industry today and into the future. What 
trends are making the biggest impact on the attendee 
journey and how are these trends supporting the overall 
event experience.   

 


