
DIDIER SCAILLET, CIS, CITP 
     CEO, SITE  

A MICE industry veteran, Scaillet started assuming the role of CEO for SITE and the 
SITE Foundation on 1 February, 2018. He brings to SITE extended global experience 
and a deep understanding of association management.


Scaillet started his career working for one of the first association management 
companies in Europe, quickly becoming a business partner. For 18 years he held various 
roles with Meeting Professionals International (MPI) as director of European operations, 
vice-president of global development and chief development officer for MPI and the MPI 
Foundation. Most recently, Scaillet was vice-president business development for Cruise 
Lines International Association (CLIA), responsible for the global re-design and 
integration of the organization’s executive partnership program and expansion of 
revenue in new categories and markets.


Scaillet has engaged and served on various industry forums and organizations: Joint 
Meetings Industry Council, Events Industry Council, Canadian Tourism Commission and 
United Nations World Tourism Organization. He was also instrumental in the 
development of the Meetings & Business Events Competency Standards, which was the 
backbone for the development of SITE’s competency-based education model for 
incentive professionals.


Didier Scaillet will lead 
the discussion on 

research and trends in 
the incentive industry. 

Don’t miss your chance 
to get first-hand 

information on how to 
grow an emerging 

destination. 




JENN GLYNN, CIS, CITP 
     Managing Partner,  Meeting Encore 

With a background in hotel sales and operations and 3 decades of experience in the 
business events industry, Jenn Glynn is Managing Partner at Meeting Encore, a full-
service strategic sourcing company with a team across Canada, celebrating its 29th 
year in business.


She also serves as Managing Partner at sister company Intuitive Conferences + Events, 
a full-service agency managing conferences and incentives globally.


A serial volunteer as well as entrepreneur, Jenn is currently President Elect on the 
international board of the Society for Incentive Travel Excellence (SITE). She has also 
volunteered with FICP, MPI and many other organizations. At SITE, Jenn played a 
seminal role in the ideation, creation and launch of Certified Incentive Travel Professional 
(CITP), SITE’s unique certification aimed at experienced incentive travel professionals. 
She also champions the association’s Women in Leadership initiative through her 
extensive industry contacts and speaking engagements.


When not busy with her portfolio of clients, Jenn can be found in her garden along with 
husband David and their two dogs, Whiskey and Shiraz.

Jenn Glynn will join a 
panel of experts who 

will share what planners 
expect from suppliers 

within an incentive 
destination. 




JOHN CROWE, CIS, CITP 
     President, Metracon Travel Group 

Prior to starting Metracon Travel in 2005, John was employed for 17 years with a multi-
national packaging company in various roles. Serving as VP of Marketing for 4 years, he 
was exposed to the world of incentive and reward travel. 


Today he lives in that world everyday with his team at Metracon Travel, planning and 
operating incentive and reward programs, globally. 


In 2013 John joined SITE Canada’s Board of Directors and for 2 years and managed the 
highly popular annual golf tournament prior to IncentiveWorks. He served as the 
chapter’s President in 2016 and remains active with SITE at the local and international 
level serving on various committees. 


John holds a business degree from Humber College with a major in marketing. He lives 
in Toronto and enjoys traveling, fitness and culinary experiences unique to local 
destinations. 


John Crowe will join a 
panel of experts who 

will share what planners 
expect from suppliers 

within an incentive 
destination. 




SHARON GATES  
     VP, Global Accounts, Conference Direct  

Sharon is a meetings consultant for ConferenceDirect and has been since 2011. 


ConferenceDirect is a full service meeting planning company. Sharon specializes on site 
selections and contract negotiations for her clients and saves them time but doing all 
the leg work to find them the perfect hotel for their meeting. Equally, she is focused on 
saving them money through her negotiations. 


Prior to joining ConferenceDirect, Sharon spent 15 years with Marriott in various sales 
and leadership roles. Her last role with Marriott was as a member of their global sales 
team. Her time with Marriott was instrumental in her mastering contract negotiations, 
revenue management strategies and overall hotel logistics. This acquired hotel 
knowledge, and the various relationships she built during that time, gives her a high level 
of expertise to offer clients. 


Sharon Gates resides in western MA with her husband and three daughters. She 
received a Bachelor of Business Management from Quinnipiac University and a degree 
in Culinary Science from Newbury College.


Sharon Gates will join a 
panel of experts who 

will share what planners 
expect from suppliers 

within an incentive 
destination.



ERIKA WIEN,  MA 
     Former Director of Canadian Division Events, Manulife 

Erika has recently moved home to Nova Scotia after two decades working in both arts 
and corporate organizations in Toronto. Most recently she was Director of Canadian 
Division Events and Advisor Recognition at Manulife, a large international insurance and 
financial firm. She led a team of 18 Event professionals who manage 60 to 100 
International events annually, with up to 1,100 attendees. The team manages multi-
million-dollar events including incentive, educational, roadshow & sales meetings for 
both advisors (Manulife’s client) and employees.


Erika’s background in the arts – performing as a dancer for two decades and working in 
arts administration at Eastern Front Theatre Company, the Canadian Opera Company & 
Toronto Symphony Orchestra – is the root of her passion for creating the “theatre of the 
event” for attendees. She encourages her team to create a balanced and engaging 
experience of a destination that flows from attendee communications through onsite 
experiences, activities and gifts. She brings a passion for strategic decision making and 
helping to drive business objectives to her work.


Erika is an avid reader and beach volleyball enthusiast, and loves experiencing new 
cultures and destinations that have a real sense of place.


Erika Wien will join a 
panel of experts who 

will share what planners 
expect from suppliers 

within an incentive 
destination. 




MICHELLE LANE,  CPCC, CLCP 
     Leadership Coach and Facilitator 

• Proven results initiating and leading change in complex environments and 
roles in the private sector, public sector, and non-profit arena


• Specialized skills and experience as an executive leader, planner, facilitator, 
certified professional co-active coach, certified leadership circle practitioner, 
communicator, and more, complemented by extensive work in adult learning and 
organization development


• Deep experience in the post-secondary education sector, including the 
transformational work of building a modern college system in Nova Scotia from 
the roots of its vocational past


• Trained in the Art of Hosting, Appreciative Inquiry and Strengths-Based 
Leadership


• Naturally growth-oriented with a curious mind, an enduring passion for 
continuous learning and development, and a keen interest in exploring new ways 
of thinking, being and working – for herself, and for others


Michelle Lane will 
discuss the top 5 things 

your business can be 
doing to attract more 
incentive business. 



